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ABSTRACT: Many institutes song their overall performanceso that you can meet their objectives. It is 

important to realize the company's overall performancetechnique and structure. As a result, the focal point of 

this studiesmay be on overall performance appraisal and control, in addition tothe right appraisal 

techniquewithinside thelayout or creation business. The studies’ framework is totallyprimarily based totallyat 

theimprovement of overall performancestrategieswithinside the fraternity; companies are predicted to 

perceivethe failings in cutting-edgeoverall performancestructures and to offera fewhelps in helping their final 

results for worker appraisal and productivenesswithinside thehonour society. 
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I. INTRODUCTION 
Meaning and Definition of Performance Appraisal: - 

Aoverall performance appraisal or benefitscorerefers back to theevaluate of an group's worker's 

productiveness. Performance assessment, developmentscore, benefitscore or benefitevaluation are a number of 

the phraseshistorically used to explain appraisal structures. 

According to Yoder “Performance appraisal refers to all formal techniquesutilized 

inrunningbusinessesto assess contributions and capacity of institution members.” According to the definition, 

overall performance appraisal is a proper programme in agroupthis isinvolvednow no longersimplest with the 

contributions of its participants, howeveradditionally with spotting their capacity. 

According to Flippo, the group has no preferenceapproximatelywhether or not or now no longer to 

observe its workforce and their overall performance. As a result, it's milesanessentialresponsibility of leaders to 

statistically and qualitatively verify its supervisors, together withworkforce members. In businesses, such value 

determinationscan be made with the aid of usingpinnaclecontrol or with the aid of usingemployees‟control on 

behalf of and beneath the authority of the board member. 

Managerial employees‟ appraisal is normally used on occasions. The first is apreliminary appraisal 

finishedwhilechoosingtask involvement for education, and the second one is a promotional appraisal or capacity 

appraisal this istypicallycompletedwhilesomeone is located at anexcessive position. The fundamentalgoal of 

preliminaryassessment is to decidewhether or not or now no longer the character has acumen for the task for 

which he's being trained. 

In establishmentsin whichthere may be no programme for controleducationprevious tosettingpeopleat 

thetask, the brand-new incumbent's really well worth is evaluated at thetaskthroughout the probation term. The 

goal of promotional appraisal is to locateprecisefolks for development to higher-degree positions in the 
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organisation. Their cutting-edgetaskoverall performance and opportunities for improvement are evaluated, and 

they may besooner or laterselected for promotion.  

“Anemployeris sort of atune; it isn't always constituted via way of means ofperson sounds howevervia 

way of means of their synthesis. The achievement of an employer will consequentlyrely on its cap potential to 

degreecorrectly the overall performance of its contributors and use its objectivity to optimize them as a critical 

resource.” The overall performance appraisal mannerstarts with improvement of worker engagement and keeps 

with an evaluation of workerachievement. The overall performance appraisal strategies are divided into parts. 

First, fill out the overall performance appraisal form; then, participate in aoverall performance appraisal 

interview and dialogue. These sages includethe subsequentrangeswithinside theassessment of personneloverall 

performance. 

 

II. OBJECTIVES OF PERFORMANCE APPRAISAL 
Following are the targets to behaviouroverall performance appraisal:  

 This is acrucialpreliminary step in upgrading personnelprimarily based totally on subjective and 

goalconcernswhich includeswidespread of work.  

 Identifying aworker's expertimprovementnecessities.  

 To provide certification to employeeswho've freshly been hired and are on probation.  

 To make anorganizationchoice on the sharegrowth in a personnel's salaryrelying on their overall 

performance.  

 To sellapowerfulcommentsgadgetamong the management and the personnel.  

 To helppersonnel in knowledgein which they stand withinside thegift12 months and in whichthey will 

develop. 

 

III. PROCESS OF APPRAISAL 
Set Standards Of overall performance or Targets - The appraisal mannerstarts with the putting of 

benchmarks or goals. The evaluators ought todetermine which results, achievements, and capabilitiescould be 

assessed. Job evaluation and task titles must have resulted withinside theimprovementof thosestandards. These 

overall performancenecessitiesought to be explicit, and targetsought to be understood and measured. 

 

Employee Intended Outcomes Should Be Communicated –Once the overall performancerequirementswere 

created, they ought to be conveyed to the suitablepersonnelin order that theyrecognizewhat'spredicted of them. 

Previous revel in has proven that failing to talkrequirements to personnel exacerbates appraisal issues. It must be 

statedright here that genuinely passing records from the evaluator to the personnelisn't always interaction. It has 

becomeverbal exchangesimplest after the recordsbecame transferred and understood and ordinaryvia way of 

means of the personnel. Staff enterat therequirementssupplied to them ought to be gathered. If necessary, the 

standardscan be adjusted or revised in reaction to overall performance appraisal. 

 

Assess Actual Performance - The assessmentsegmentwithinside theevaluationmanner is to expect the 

realoverall performance. At this step, personnel' actualoverall performancemay be evaluated the use 

ofrecordsacquired from a number of channels, inclusive ofnon-public perspective, reports, record cards, and 

reputable statements. The evaluator's evaluationsmustnow no longeraffect the personnel's overall 

performancesize systems. Measurement ought to be subsidized up via way of means ofproof and effects to be 

goal. This is because of the truth that what we compare is a good dealextra crucially crucial and vast to the 

assessmentmanner than how we compare. 

 

Outcomes Are in comparison to Criteria —At this step, results are in comparison to mountedrequirements. 

Such anevaluationcan also additionallydivulge the distinctionamongpredicted and realoverall performance, 

permitting the assessor to transport to the following step of the manner, that is the assessment and dialogue of 

the appraisal with the applicablepersonnel. 

 

Discuss and undergo the appraisal with the team — The step withinside theassessmenttechnique is to talk 

about and examine the appraisal effects with the employees. One of the maximumtoughresponsibilities for 

evaluators is to supplyacorrectassessment to the employeesafter whichconvince them to embody the appraisal 

favourably. Employees maystudy their strengths and flaws via an assessment dialogue. This, in turn, has an 

impact on their destinyoverall performance. Based on how the evaluation is introduced and mentioned with the 

staff, the effectis probablybeneficial or unfavourable. 

 

https://www.questionpro.com/blog/performance-appraisal/
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Start Appropriate Control measures - When required, the very last step withinside the appraisal technique is 

to provoke remedial action. The regions that want to be stepped forward are established, and afterwards the 

manner to restore or enhanceproductiveness are evolved and implemented. 

 

IV. VARIOUS TECHNIQUES OF ACCOMPLISHINGOVERALL PERFORMANCE 

APPRAISAL ARE DEFINED BELOW 
1. Method of Ranking:  

Performance value determinations are performedthroughrating the personnel from maximum to lowest so as of 

overall performance. A range of ratingtechniques are used so as toinvestigateworkeroverall performance. Some 

of the crucial ones are indexed as under:  

 

(I) Simple Ranking Method: Using this technique, all personnel are assigned the equal set of things and 

ranks primarily based totallyat theoverall performance they carry outas compared to their co-employees. They 

are then ranked from the primary to the closingrelyingat theoverall performance they exhibit.  

 

(II) Paired Comparison Method: In this techniqueall of thepersonnel‟ performances are as compared with 

differentpersonnelhowevercomparison is made with handiest one member at a time. The range of instancesevery 

member is favoured over the alternative is recorded. These numbers decide the ranks of contributors and 

glaringly the pinnacle performers may bepeople withmaximum ranks for extrarange of instances. 

 

(III) Forced Distribution Method:It is anapproachto evaluateconsultant execution as in line with a 

foreordained movement scale. By and large, the institutionsmake use of5 grade scales in which one end of the 

size addresses the greatpaintings execution and the alternative addresses the maximumunluckypaintings 

execution. Every one of theemployees are evaluated a fewvicinities on the size as indicated through their 

diploma of overall performance in assessment with distinct representatives. 

 

The bestadvantage of using positioning approach is its minimum expense, quicklength and exertion, and 

effortlessness. Yet, the siteapproachisn't alwaystaken into considerationan extremely logical and 

goalapproachdue to the fact that there are hundreds of ambiguities and ambiguity related to positioning the 

distinct representatives. Chances of person biasness and choice are many for this case as positions are being 

relegated through bosses in step with their very ownperspective and judgment. 

 

2. Graphic Rating Scale Method: 

Realistic score scale approach distinguishes expressdesiredtraits, behaviourfactors or execution requirements, 

for example, nice and quantity of paintings, helpfulness, clinical capacity, conclusiveness, drive, passionate 

security, and so forth Workers are appraised on a scale in view of the diploma to which they displaythe 

suitablebehaviour or the diploma to which they meet the suitable exhibition requirements. 

The score for everyfactormight beperformedprimarily based totally on numbers (1, 2, 3, 4, and 5) or portrayals 

(amazing, excellent, normal, poor, and so forth) The focal ideain the back ofmaking use ofscore scales is to 

present the appraiser a ceaseless portrayal of variousranges of precisetraits or features being to be had in 

personnel.  

 

The whole of the focuses was givenwith the aid of using a consultant on all of thescoreelementsincorporatesthe 

overallvalue determinationsrating of that employee in contrast to specificpeoplewithinside the association. 

Numerous institutionsmake use ofpracticalscore scales considering thatthey'resensible and pricebasicallynot 

anything to create.  

 

As attributes are characterisedin advance of time, there may bemuch less equivocalness on thisapproach of 

assessment. While, sadly, appraising scales revel in the unwellresults of a sizable shortcoming, that is, the 

lopsided interpretation of execution requirements and score. Except if each evaluator glaringlyreceives what 

each rule implies and what the score means, disarray and sadness can result. 

 

3.  Critical Incidents Method: 

Under this technique, an immediatemanagertries to preserve an ongoing file of all correct or awful incidents of a 

person's paintings-associatedbehaviour. Whenever personnel do somethingcorrect or fantastic that will 

increasethe generalproductiveness of the corporation or creates a wholesomepaintings atmosphere, it's 

faridentified as their fantastic contribution.  
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Also, on every occasion they make errors, mistakes or errorsdue toharm to machines or to the 

generalproductiveness of the corporation, it provides to their poor contributions. At the stop of the assessment 

period, those recorded sizable incidents, whether or notfantastic or poor, are used to assessworkeroverall 

performance. The largestfantasticfunction of this method is that it measures the behaviours required to do the 

process effectively. Using this methodallowsremarkswith the aid of usingpresentingpersonnel with precise 

examples of realbehaviours to which they have got committed.  

 

If rightstatistics are savedof thosesizable incidents, it'lloffer the maximumpracticaldegree of workeroverall 

performanceat theprocess. Although this technique is adevelopment and tries to limit the subjective 

troublesrelated todifferentscore systems, it additionally has positive limitations. When personnelgrow to 

beaware about being observedwith the aid of using their superiors, this couldupload to their tension and hostility 

ranges. 

 

4.  Checklist Method: 

In this technique the business enterprisebegins off evolved with a listingof thingsof their check listing, such as, 

does the worker cooperate with different co-people, do they preserve their paintingsvicinity neat and clean, do 

they comply with their supervisors‟ commandscarefully, do they attain on their place of work in time, and are 

they capable ofacquire the paintingsobjectives assigned to them properly. Each component or objectgets a 

numerical priceprimarily based totally on its perceived significance to a successtaskoverall performance. Those 

gadgetswhich are deemed greatercrucial are assigned better values.  

 

The realoverall performance of all of thepersonnelat thetask is measured and is in comparisontowards the tick 

list. Their rankingsat the appraisal are decidedwith the aid of using summing the rankings of the elements 

checked with the aid of using the rate. One of the largestblessings of the usage of the tick listtechnique is the 

convenience to the supervisors as they honestly have to mentionsure or no in the front of the statements or the 

elementsfurnished to them.  

 

It saves their time and the identicaltick listmay bementioned with the personnel and a feed againmay be given to 

them. However, growingapowerfultick list, measuring the overall performancetowards the tick list and 

subsequently interpreting the consequenceswon't be quite simple for the supervisors. 

 

5.  Essay Method: 

Brief narratives with the aid of using the supervisor describe the overall performance of an employee. A 

supervisorcan also additionally write an in-depth write-up at thetaskunderstanding and ability of the worker; 

personnelinformation of the company‟s programs, policies, and objectives; worker‟s promo ability; typical 

appraisal of the worker‟s overall performance; and personnel relation with their co-people and superiors; and so 

forth.  

 

Essay techniquegivesdistinctrecordsapproximately the worker‟s overall performancewith the aid of using the 

managers who'vevisible them carefullyat thetask. The essay techniquegives a first-rate deal of 

recordsapproximately the employee, which gives a beneficialcomment to the worker for in 

additiondevelopmentwithinside thetaskoverall performance. Although this techniquelets ingreater flexibility and 

looks to be simple, it isn'tsteady and has a tendency to be subjective as everymanager has a distinct writing 

fashion and emphasis.  

 

They would possiblyexamine the worker‟s overall performance from altogether a distinct perspective. 

Sometimes even the trouble of halo impact can input into their subjective evaluation, in which the evaluators 

can be biased with the aid of using a generalized typicalinfluence or photograph of the characterthey may be 

evaluating. If the supervisor does now no longerjust like themanneraworker dresses, for instance, that 

mindsetcan also additionally bias all elements of the supervisor‟s evaluation. 

 

6.  Management by Objectives Method: 

Management via way of means ofgoals (MBO) is a completecontroltechniquethat is used for engaging inoverall 

performance appraisal. It is taken into consideration as one of themaximumclinical and goaltechnique as a 

fixedtechnique is followed. The number oneattentionon thistechnique is on growinga fixed of goalswhich can be 

to be realised via way of means of the employees. These goals are later used as standards for measuring the 

overall performance of the personnel, or in differentphrases the quantity to which thosegoalswereperformedvia 

way of means of the personnel.  
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So, on thistechnique at the primarylevelspecialgoals for the personnel are in reality set. In the mildof thosegoals 

the characterpersonnel‟ responsibilities and obligations are in reality laid down. At the time of overall 

performance appraisal, a manager will degree the realoverall performance of the employee at theactivity and the 

realisation of goalsvia way of means of them. In case the personnelwerecapable ofcorrectlyrealize the goalsthey 

may be rewarded hence and in case they may benow no longercapable ofacquire the goals, motivesfor his or her 

shortcomings are identified.  

 

Later withinside themildof those findings the goalsare probably redefined for future. MBO is taken into 

considerationa completelygoaltechnique be purposedreams and goals are in realitydecidedearlier than the 

appraisal begins. This offerspersonnelstraight forwardguidelines as to what'santicipated of them and the 

requirementsin opposition to which their realoverall performancemight be measured and as compared at a later 

date. If the goals are unattainable, they may be redefined and reset for future. However, this 

techniqueadditionally suffers from the problem of regardingmasses of effort and timeat a part of the manager 

and the subordinate. 

 

7.  360° Feedback Appraisal: 

The time period 360° comments appraisal is likewisereferred to as multi-rated feed returned, multisource 

comments, complete circle appraisal and organizationoverall performance review. This 

ideabecameevolvedwithinside the US withinside the12 months 1998. This ideaentails a technique of 

accumulatingstatisticsapproximatelysomeone‟s behaviour from the human beingsround him – his boss(es), 

colleagues, fellow contributorswithinside the team, suppliers, in addition to customers.  

The primary assumption underlying this technique is that someone who works carefully with aworker sees his or 

her behaviour in numerous settings and circumstances that amanagermay not be capable of see. Thus, the time 

period 360° implies that everybodyround is worried in comparing the performance. Unlike conventional 

methods, handiest supervisors do now no longercompare the subordinate as a 

substituteactuallyeverybodyroundoffers the comments. It attempts to get rid of the subjectivity in evaluation, as 

many human beingsfeeaworker on a reasonablyvastlisting of attributes.  

Companies decide upon this technique as they get hold of a broader and extracorrectbelief on their personnel 

from a couple of sources. This overall performance appraisal technique is a 

completelypowerfultechniquebecause itgivesacharacterapossibility to study others belief of him. It givesanextra 

open tradition and apossibility to lodge to self-improvement for personnel. It will increasethe 

generalcommunique networks withinside theagency. The 360° feed returned is broadlyordinary as 

apowerfuloverall performance tool, however if it isn't alwayscontrollednicely then it does extradamage than 

benefit. 

As such a lot ofhuman beings are going to appraise aworker‟s overall performance, they allmay not be 

carefullyacquainted with him and may not be capable ofprovideacorrect judgement or opinion approximately 

him. So,to be able to use this techniqueefficaciouslyeachagencyought toexpandapowerfuldevice and the 

idealtechnique for producing enthusiasm among key decision makers and members, making surethat every one 

of them have the abilities to guide the technique. This would possiblyname for supplying an orientation reaping 

rewardsmembers in one-to-one assembly and supplying organisational precis data. 

 

8.  Potential Appraisal: 

This is finished to expectwhether or not a worker is able totaking upgreatertraumaticpaintings, and the velocity 

at which she or he is able to advancing. This appraisal techniqueattempts to decide the capacity of employees for 

being promoted to better positions. In this techniqueit's far necessary to tellpersonnelin theirdestinypotentialities 

and provide them a possibility to carry out to the exceptionalin their capacity.  

 

The corporationadditionallywould possiblyought toregulate and replaceeducation and improvement programs 

and recommendationpersonnel of what they should do to decorate their professionpotentialities. In the capacity 

appraisal process, try is made to in shape the worker‟s skills and aspirations with the corporation‟s forecast of 

necessities for better-stage managerial staff. This issue of worker appraisal is taken into consideration as a 

fantasticallysuperb and motivating due to the fact this attemptsto offeraworker an incentive to paintingstough as 

they couldlook ahead todeveloping up of theirprofession path.  

 

The capacity appraisal is worried with forecasting the routewherein subordinates profession can and ought 

tocross and the fee at which she or he is expected to develop. The evaluation of capacitycalls for an evaluation 

of the prevailing skills, qualities, and the way they may beevolved to the mutual benefit of the employer and the 

worker. There is likewise an essential counselling issue to the evaluate of capacity which includes discussions 

with the characterapproximately his or her aspirations and the waythose can exceptional be matched to the 
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destiny foreseen for him or her. They also canofferpersonnel with extra motivation and encouragement which 

they wantto stay with the employer.  

 

Finally, as soon as the worker‟s overall performance has been evaluated with the assist of any of the 

strategiesindexed above, the effectsought to be reviewed in anassembly with the supervisor. This dialogueought 

to be considered as a counselling session, wherein the supervisor explains the person‟s achievements on all 

assessment elements and factors out how the effectscompared with the standards. Then the supervisor and the 

workercollectivelymight also additionallyattempt todecide the motives for the overall performanceversions 

above or underneath the standards. Based on their evaluate of all assessmentelements, the supervisor and the 

worker can then set updesires and arunning plan for the approaching period. 

 

V. ADVANTAGES OF PERFORMANCE APPRAISAL 
1. A systematic overall performance appraisal techniqueallows the managers/supervisors to 

efficientlypick out the overall performance of personnel and additionallyspotlight the regions they 

wantdevelopment in.  

2. It allows the controlvicinity the properworker for the propersort of job. This is a win-win state of affairs 

for each the worker and the business enterprise.  

3. Potential personnelwho'veexecuteda fewbrilliant works are frequentlyprovidedanadvertising on the 

idea of the end result of overall performance evaluation.  

4. This manneris likewisepowerful in figuring out the effectiveness of the schoolingapplicationscarried 

outvia way of means of the business enterprise for the personnel. It can display managers how a good 

dealaworker has advanced after the schooling. This will provide actionable insights to the managers on a way 

toenhance the applications.  

5. It creates aggressive surroundingsamong the personnel in an awesome way. Employees try andenhance 

their overall performance and get higherrankings than their colleagues. 

6. Managers use this as a platform to get first-hand remarks from personnelto speakapproximately their 

grievances and a way tomanage them.  

7. Keeping 12 months on 12 monthsdocument of value determinationsoffers managers 

anexcellentconceptwhat's thesample of the boomcharge of personnel and which of them have a declining charge 

and what movementswant to be taken to enhance it. 

 

VI. DISADVANTAGES OF PERFORMANCE APPRAISAL 
1. If the attributes getting usedon thisapproacharen'tefficaciouslydescribed the statisticsaccrued won‟t be 

useful.  

2. Sometimes biases may beadifficultyon this system.  

3. Some goalelementsmay beindistinct and tough to pin down. There aren't 

anyregardedmedicaltechniques to degree that.  

4. Managers now and againaren'tcertifiedsufficientto evaluate the talents of the employees, for that reason 

be destructive to the boom of an employee. 

 

Performance Appraisal in HRM – Top eight Methods: Ranking Methods, Graphic Rating Scale Method, Critical 

Incidents Method, Checklist Method and a Few Others Different techniques are used to behaviouroverall 

performancevalue determinationsso as todiscoverregions of overall performance that have to be changed or 

improved, in addition tooffercontrol with facts for uniquemovesalong with promotions, transfers, and 

reimbursement adjustments. 

 

VII. REAL-WORLD E-CASE STUDIES OF PERFORMANCE MANAGEMENT 
There's one thing to understand the theory behind what performance management is, but it's 

another to put it into practice. Here are a few real-world examples of performance management in action: 

 

1. Google would show up on a list of companies that use a newer, innovative system of management. This 

company has always been a trendsetter, and their performance management process is one that relies on data 

and analysis, as well as making sure that their managers are well trained. When assessing their performance 

management system, Google launched a project dedicated to assessing their managers, which has led to a 

thorough training and future development process that sets managers, and thus employees, up for success. They 

also use a system of setting goals that have caught on across multiple industries. Using their Objectives and Key 

Results (OKRs) system, they reframe the goal-setting process, with great results. 

2. Another tech trendsetter, Facebook has a performance management process that puts a heavy emphasis 

on peer-to-peer feedback. In semi-annual reviews, they are able to use that feedback to see how well teams are 

https://www.questionpro.com/blog/performance-appraisal/
https://www.questionpro.com/blog/performance-appraisal/
https://www.fastcompany.com/3054547/six-companies-that-are-redefining-performance-management
https://www.businessinsider.com/facebook-hr-chief-explains-its-performance-reviews-2016-2?IR=T


Importance Of Performance AppraisalProcess By The Employer For The Employee For .. 

Corresponding Author: Ar. Eeshan Vairagkar                                                                                           160 | Page 

performing and understand where collaboration is happening - and where it is not. They also have developed an 

internal software to provide continuous, real-time feedback. This helps employees solve issues before they 

become problems. 

 

3. Cargill is a Minnesota-based food-producer and distributor with over 150,000 employees and serves to 

demonstrate that even huge companies can ditch unwieldy performance appraisals and institute a new system. In 

following the latest research on the dissatisfaction of management with outdated performance management 

process, Cargill created their „Everyday Performance Management‟ system. The system is designed to be 

continuous, centred around a positive employee-manager relationship, with daily activity and feedback being 

incorporated into conversations that solve problems rather than rehash past actions. The Everyday Performance 

Management system had overwhelmingly positive results, with 69% of employees stating that they received 

feedback that was useful for their professional development, and 70% reporting that they felt valued as a result 

of the continuous performance discussions with their manager. 

 

4. Adobe calculated that manager were spending about 80,000 hours a year on performance reviews, only 

to have employees report that they left those reviews demoralized and turnover was increasing as a result. 

Seeing a system that only produced negatives, Adobe‟s leadership team made a bold leap into a performance 

management system that began by training managers how to perform more frequent check-ins and offer 

actionable guidance, then the company gave managers the leeway they needed to effectively lead. Management 

was given much more freedom in how they structured their check-ins and employee review sessions, as well as 

more discretion in salaries and promotions. Employees are often contacted for „pulse surveys‟ - a way for the 

leadership team to make sure that individual managers are leading their teams well. One of the many positive 

results of this has been a 30% cut involuntary turnover due to a frequent check-in program. 

 

5. Accenture is a massive company - over 330,000 people, so changing their systems means a huge effort. 

When they switched to their new system, they got rid of about 90% of the previous process. Now, they are using 

a more fluid performance management process where employees receive ongoing, timely feedback from 

management. This has been paired with a renewed focus on immediate employee development and an internal 

app for communicating feedback. 

 

VIII. ANALYSIS OF CASE STUDIES 
There are common threads altogether of those examples. every company has engineered a system that 

works for them, instead of following a one-size-fits-all approach. What works for one company may not work 

for an additional - it depends on the industry, the speed and adaptability of the company, and also the overall 

goal of the system itself. 

 

IX. CONCLUSION 
It is important for the organization to obtain accurate way of appraisal so as to keep employees happy 

and keep happy environment so as to reduce the number of resignations on table. Those employees who have 

done some works that can often offered a promotion on the basis of the result of performance evaluation done 

by the employers or qualified managers only. For this the employers must understand the importance of hiring 

appropriate managers so that no employee shall feel low while working for which they must be paid a proper 

remuneration and appraisaland he must not compare any of his peers to a partner who is either trying to improve 

while working. 
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