
Quest Journals 

Journal of Research in Business and Management  

Volume 11 ~ Issue 6 (2023) pp: 153-156 

ISSN(Online):2347-3002 

www.questjournals.org 

 

 

 

 

*Corresponding Author: Akanksha                                                                                                           153 | Page 

Research Paper 

To Study the Impact of Corporater Social Responsibility 

Obligation on Social Development of Rajasthan” 
 

Akanksha, Nims University, Rajasthan, Jaipur. 

 

Dr. Anita Choudhary 
Assistant Professor 

Department of Management and Commerce 

Nims Institute of Management and Commerce, 

NIMS University, Rajasthan Jaipur. - 303121 

 

Mr. Suraj Kumar 
Research Scholar 

NIMC 

Nims University, Rajasthan, Jaipur. 

 

ABSTRACT 
There's a need to change the ways and put our attention on a new by-and-by in the contexture of moment's 

competitive world, where every establishment is endeavoring to achieve new heights of profitability while 

ignoring the demands of the context and its development. The term" corporate social responsibility” (CSR) refers 

to a strategy that promotes sustainable development by furnishing several advantages for the stakeholders, 

including social, profitable, and ecological benefits. Through a variety of profitable trials and investments in the 

development of society, pots freely contribute to social progress and a healthy terrain. The study sheds light on 

the CSR practices of businesses established in Rajasthan that are intimately held by individualities. A check study 

of Rajasthan's main diligence was done, and the results showed that enterprises there have a positive station 

toward CSR and that the position of their involvement has grown over time. CSR sweats may be useful for 

allocating finances from the public and private sectors for further effective and planned development of the 

nation." CSR refers to businessmen's scores to pursue those programs, make those opinions, or cleave to those 

lines of relations which are desirable in terms of the objects and values of our society”, According to Bowen. 
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I. INTRODUCTION 
Presently, there's increased interest in the idea of commercial social responsibility. India is 

contemporizing snappily, and the country's expanding frugality has urged all pots to concentrate on binary 

pretensions. Profit maximization is the original thing, while carrying out socially salutary conditioning is the 

alternate. This represents the aggregate of colorful benefactions made by pots through their marketable operations 

for the benefit of society. 

A operation conception known as" commercial social responsibility" encourages businesses to 

incorporate social and environmental considerations into their diurnal operations and connections with 

stakeholders. CSR is generally viewed as the means by which a business balances its liabilities to shareholders, 

the terrain, and society (also known as the" triadic- Bottom- Line- Approach"). In this regard, it's critical to make 

a distinction between CSR, which can be a notion for strategic company operation, and philanthropy, auspices, 

or charitable paying. Indeed, if the ultimate can also significantly reduce poverty and will directly ameliorate a 

company's character and brand, the conception of CSR plainly extends beyond those effects. 

Every company aspires to ameliorate its performance, but it's now abundantly egregious that they prioritize their 

social pretensions over their commercial objects. They gain a advanced standing in the business and society as a 
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result, which improves their performance. These days, numerous large pots live by the word" What goes around 

comes around." 

CSR refers to an association's obligation to consider how its conduct may affect society, the terrain, and 

its own success. Commercial social responsibility boosts a company's brand value and character by lowering costs 

and hazards overall. also, it balances the association's social performance while keeping in mind the long- term 

objects in line with the short- term organizational pretensions. We can see that this study makes a case for the 

proposition that private enterprises in Rajasthan will perform better as a whole if they act in a socially responsible 

manner. Understanding commercial social responsibility is important, as are the arguments for and against it and 

the connection between company social performance and fiscal performance. 

The following are the main CSR enterprises environmental operation, eco-efficiency, responsible 

sourcing, stakeholder engagement, labor norms and working conditions, hand and community connections, social 

justice, gender equivalency, mortal rights, good governance, and anti-corruption measures. 

A well- executed CSR conception can give a number of competitive advantages, including bettered access to 

capital and requests, increased deals and gains, functional cost savings, bettered productivity and quality, an 

effective mortal resource base, bettered brand image and character, increased client fidelity, and bettered decision- 

timber and threat operation processes. 

 

II. REVIEW OF LITEREATURE 
 ChatterjeeD.( 2010); proposes that ethics in business remain a matter of debate that cannot be defined or 

resolved through measuring or implementing CSR 

 MattenD. and MoonJ.( 2007); proposes that although the benefits of CSR on stakeholder’s comprehensions 

of a company with its products are accepted in a wide manner, there was also a suggestion to check the 

companies’ CSR strategically 

 RahimM.M.( 2013); opines that it should be the moral obligation of the corporates moment I he world to 

come conscious about the cause of saving the terrain. 

 RamakrishnanR.( 2007); There should be a certain position to be socially responsible so that the investment 

gives you good returns. Valor C( 2005); workers are frequently ignored or given the last preference while 

satisfying the requirements of colorful stakeholders. Working immorally with them by furnishing them with 

fair stipend, working conditions, stimulant and support should be given high significance. 

 Hawani, Mustaffa & Norashfah( 2011); set up in their study on Malaysian companies and set up that 

ironically, associations were neither telling their positive news nor the negative 

News. The study handed farther substantiation that some GLCs told other companies' practices in telling 

CSR information. 

 Olowokudejo & Aduloju( 2011); conducted a study on insurance companies in Nigeriato measure the 

association between Commercial Social Responsibility and organizational effectiveness. The results of the 

study revealed that insurance companies were involved in four major forms of CSR conditioning which 

includes business ethics, consumer affairs, civic affairs and environmental affairs, where consumer affairs 

exertion was given utmost care by the sample associations. Also, the involvement in CSR was set up to 

appreciatively relate with OE. 

 Bradshaw (1981); defined the overriding part of commercial operation is to meet people’s requirements with 

professional chops, continue to respond to the request place, produce quality goods at the smallest possible 

cost by effective and sustainable use of coffers. 

 Kilcullen & Kolstra(1999); has told commercial social responsibility indicates degree of moral obligation 

that may be credited to pots beyond simple obedience to the laws of the state. 

 yokel(2000); conceptualizes, commercial social responsibility revolves around the relationship between the 

business and the society it indicates the liabilities and determines the business gesture towards its stakeholders 

 

III. OBJECTIVE OF STUDY 
1. To determine the patterns and state of organizational business commitment to CSR in Rajasthan. 

2. To identify the key locations where Rajasthan’s organizations are focusing their CSR effects. 

3. To Understand the CSR’s effectiveness and contribution in inclusive growth of company as well as society. 

 

IV. RESEARCH METHODOLOGY 
Primary data – Data was gathered by employing questionnaires in a survey manner to 40 people. A sample of 

companies in Rajasthan that adhere to CSR as defined by the 2013 Companies Act was gathered and after studying 

that we made a questionnaire that is distributed. From the questionnaire we got the following results: 

1. Among those 40 people 24 responses are from females and 16 from males. 

2. 25 responses from 18-25 age group, 5 responses from 26-35 age group, 8 responses from 36-45 age 

group and 2 responses from 45+ age group. 
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3. In this survey 25 students, 15 are private or public sector employees, 1 is business owners and 1 from 

other sector. 

4. Among them 33 are aware about the concept of CSR whereas 7 aren’t aware. 

5. The area of social responsibility more significant for any company according to survey are-  

Environment protection- 12 responses 

Policy towards employees-11 responses 

Relationship with clients and suppliers-7 responses 

Relationship with the community-5 responses 

Governance and dialogue with the stakeholders-4 responses 

6. Then asked to select the CSR initiative undertaken by organizations: 

All -23 responses 

Health -7 responses 

Environment-4 responses 

Education-3 responses 

Agriculture-1 response 

Micro finance-1 response 

7. Then asked how do any organization implement CSR initiatives: 

Through their own CSR project management-13 responses 

By giving financial support directly to community-9 responses 

By organizing charity events every year-6 responses 

By giving financial support to community based organizations-4 responses 

With funding from the government-3 responses 

Other-2 responses 

Question left blank-2 responses 

Through voluntary organizations-1 response 

8. According to survey the target groups covered in CSR initiatives are: 

All-16 responses 

People living nearby your industry-7 responses 

Poor people living in rural areas-5 responses 

Selected in consultation with NGOs-4 responses 

Random selection of area or community-4 responses 

Tribal people in any part of country-4 responses 

9. Then asked that the initiative sustainable over time  

Yes-30 responses 

No-9 responses 

Question left blank-1 response 

10. Then my question is that do organizations organize training sessions to enhance the understanding of 

CSR/ Sustainability: 

Yes-30 responses 

No-9 responses 

Question left blank-1 response 

11. If answered yes, on which of the following topics do organizations organize training sessions: 

Environment, Working Conditions, Human Rights-1 response 

Environment, Working Conditions-1 response 

Environment, All the above-1 response 

Human Rights, All the above-1 response 

Business Ethics-5 responses 

Environment-1 response 

Working Conditions-4 responses 

Human Rights-3 responses 

All the above-22 responses 

Question left blank-1 response 

12. Then I asked is CSR activities and sustainable practices directly related to business success: 

Yes-21 responses 

I cannot estimate-13 responses 

No-6 responses 

13. Are customers/users willing to pay more for the product/service of a socially responsible 

company/organization? The response of survey to this question: 

Yes, sometimes-17 responses 

Yes, always-9 responses 
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No-8 responses 

I cannot estimate-3 responses 

Question left blank-3 responses 

14. Involvement of the company/organization in which you are employed in CSR and sustainability:  

I do not know, I am not familiar with that-20 responses 

Less than 5 years-7 responses 

From 6 to 10 years-6 responses 

More than 10 years-6 responses 

Question left blank-1 response 

15. In your opinion, how do managers perceive CSR?  

Care about community-9 responses 

Care about employees-7 responses 

Strengthening relations with local and state institutions/government-6 responses 

Othe-r6 responses 

A good way to realize sustainable practices and initiatives-4 responses 

Putting social responsibility in front of financial profit-3 responses 

A good way for promotion of business/organization-3 responses 

Care about consumers-2 responses 

  
So, that’s how I have collected data from survey from primary way of research methodology. 

Secondary Data- Journals and scholar articles and research concerned with this research is studied. Secondary 

data was gathered from books and academic papers. 

Research Tool- Questionnaire, reports, journals and search engine is used as research tool. 

 

V. CONCLUSION 
The study's findings make it abundantly evident that firms in Rajasthan now have a more positive attitude 

about CSR and are engaging in it to a greater degree. Large-scale enterprises in Rajasthan have consistently 

maintained CSR initiatives.  A few industries, including charity and microfinance, weren't given the attention 

they deserved.  Organizations are working to enhance their support for CSR and combine CSR initiatives with 

business plans. Corporate social responsibility is an integrated business strategy. CSR activities can be 

incorporated into every business function, for example, companies can follow production processes that are less 

harmful to the environment when producing goods, thereby engaging in CSR activities for the environment. The 

results demonstrate a relationship between social expectations of business behavior and how CSR is perceived 

and applied, providing a foundation for further study.  However, businesses should control their degree of CSR 

operations and, more significantly, the areas in which they are making a contribution to society's well-being, with 

awareness.  

When putting the law into practice, the government should take good care of these sectors and make 

necessary amendments. Government should take care of undeveloped areas with CSR activities even when 

corporations are willingly adopting the projects. The management of the companies should build a model that 

might result in the balanced, sustainable growth of both their corporation and society. Organizations can achieve 

fantastic and outstanding results through corporate social responsibility. For a longer period of time, businesses 

can expand their long-term profitability goals in the interests of society. 
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