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ABSTRACT 
Purpose:This literature review paper explores the intricate relationships among quality of work life, job 

involvement, and occupational burnout in contemporary workplaces. The purpose of this review is to synthesize 

existing research, identify gaps in understanding, and offer insights that can inform both academic inquiry and 

practical interventions in organizational psychology and management. 

Design/Methodology/Approach: The paper adopts a systematic and comprehensive design to examine the 

current state of knowledge on quality of work life, job involvement, and occupational burnout. By analyzing a 

broad spectrum of literature, including empirical studies, theoretical frameworks, and practical interventions, 

the review aims to provide a holistic perspective on the dynamics between these critical variables. 

Originality/Value:The originality of this literature review lies in its integrative approach, bridging diverse 

strands of research to illuminate the nuanced connections among quality of work life, job involvement, and 

occupational burnout. By synthesizing findings from various disciplines, the paper offers a unique contribution 

to the understanding of how these factors intersect and impact the well-being and performance of individuals 

within organizational settings. 

Keywords:Quality of Work Life, job involvement, occupational burnout, workplace well-being, literature review, 

employee engagement, work-life balance, organizational interventions, contemporary workplaces. 

 

Received 14 Feb., 2024; Revised 26 Feb., 2024; Accepted 28 Feb., 2024 © The author(s) 2024. 

Published with open access at www.questjournals.org 

 

I. INTRODUCTION: 
In the dynamic landscape of today's workplaces, the intricate interplay between various factors 

significantly influences the overall well-being and performance of employees. Central to this intricate web are 

three critical dimensions: quality of work life, job involvement, and occupational burnout. As organizations 

strive to enhance employee satisfaction, engagement, and productivity, understanding the relationships and 

dynamics among these key variables becomes paramount. (Bhatnagar, T., & Soni, H. (2015) [1]. 

The concept of quality of work life encompasses a holistic approach to the well-being of employees, 

acknowledging the impact of work on their personal lives and vice versa. It reflects the extent to which 

individuals are able to balance their work and personal commitments while experiencing a positive and 

enriching work environment. Job involvement, on the other hand, delves into the psychological connection 

employees have with their work. It measures the degree of engagement, identification, and active participation 

individuals invest in their professional roles.( Patra, D. (2022) [2] 

However, as employees navigate the demands of contemporary workplaces, the specter of occupational 

burnout looms large. Burnout, characterized by emotional exhaustion, depersonalization, and reduced personal 

accomplishment, is a pervasive issue that can undermine the well-being of individuals and the effectiveness of 

organizations. Understanding the intricate relationships between these three variables—quality of work life, job 

involvement, and occupational burnout—is essential for designing effective strategies to foster a positive and 

sustainable work environment (Edú-Valsania, S., Laguía, A., &Moriano, J. A. (2022) [3]. 
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This literature review aims to synthesize existing research on quality of work life, job involvement, and 

occupational burnout. By examining the current state of knowledge in these domains, we seek to identify gaps in 

understanding, explore potential avenues for future research, and provide insights that can inform organizational 

practices. As we embark on this exploration, we recognize the complexity of these phenomena and the need for 

a nuanced understanding that can guide both academic inquiry and practical interventions in the realm of 

organizational psychology and management 

Quality of Work Life refers to the overall work environment and the conditions in which employees carry out 

their professional responsibilities. It encompasses various factors that contribute to the well-being of employees, 

including job satisfaction, work-life balance, job security, safety, and the general atmosphere at the workplace. 

In essence, QWL explores how the workplace and its attributes impact the lives and experiences of employees. 

Research into QWL aims to assess the level of satisfaction, engagement, and overall quality of employees' work 

lives, which, in turn, influences their job involvement and productivity.(Srivastava, S., & Kanpur, R. (2014) [4].  

Occupational burnout is a critical issue that affects employees across various industries. It is characterized by 

feelings of emotional, physical, and mental exhaustion resulting from chronic exposure to stressors in the 

workplace. These stressors can lead to symptoms like reduced job performance, increased cynicism, and a sense 

of detachment from work. Research in occupational burnout seeks to understand the causes, consequences, and 

coping strategies related to this phenomenon. Examining burnout is crucial because it not only impacts the well-

being and job involvement of employees but also has far-reaching implications for organizational success. 

(Salama, W., Abdou, A. H., Mohamed, S. A. K., & Shehata, H. S. (2022) [5]. 

Job involvement refers to the extent to which an employee is committed, engaged, and invested in their work 

and the organization they work for. High levels of job involvement often translate into increased productivity, 

job satisfaction, and a sense of purpose in one's professional life. Research on job involvement explores the 

factors that contribute to high or low levels of involvement, as well as the implications of such involvement on 

individual and organizational outcomes. Understanding job involvement is vital for organizations looking to 

create environments that foster motivated and committed employees. (Saleh, S. D., & Hosek, J. (1976) [6]. 

 

II. OBJECTIVES OF REVIEW PAPER: 
 

(1) To synthesize existing knowledge, this review paper comprehensively examines the current state of 

research on quality of work life, job involvement, and occupational burnout. 

(2) To identify gaps in research, the paper scrutinizes the literature to pinpoint areas where studies are 

lacking or where conflicting findings pose opportunities for further investigation. 

(3) To explore interconnections, the review delves into the complex relationships between quality of work 

life, job involvement, and occupational burnout, shedding light on their nuanced dynamics. 

(4) To evaluate methodological approaches, the paper assesses the rigor of studies in the reviewed 

literature, aiming to distill best practices and considerations for future research in this field. 

(5) To provide practical insights, the review paper translates key findings into actionable 

recommendations, offering guidance for organizational leaders and human resource professionals striving to 

enhance workplace well-being and performance 

 

III. METHODOLOGY: 
This review paper employed a comprehensive approach by searching databases such as Google Scholar 

and Cross Reference and analysis of validated articles. Keywords like Quality of Work Life, job involvement, 

and organizational interventions guided the search. Data from secondary sources, including websites and news 

reports, was also incorporated. The findings were organized into a tabular format under each keyword for clarity 

and accessibility. This methodology combines scholarly insights with real-world perspectives, providing a well-

rounded overview of the chosen topics in contemporary workplaces. 

 

IV. REVIEW OF LITERATURE/RELATED WORK: 

 4.1 Quality of Work Life: 
This section systematically reviews the works of different authors who have contributed to the 

understanding of QWL. It starts by identifying foundational studies that have shaped the discourse on QWL and 

then progresses to more recent research. The literature review covers diverse dimensions of QWL, such as 

work-life balance, job involvement, occupational burnout, and organizational interventions.Each author's 

perspective is carefully examined, highlighting their key findings, methodologies, and theoretical frameworks. 

The literature review captures the nuances and varied viewpoints within the academic discourse, offering 

readers a nuanced understanding of the complexities associated with QWL. (Bagtasos, M. R. (2011) [7]. 

Quality of Work Life (QWL) is critical to many industries, including manufacturing, banking, tourism, 

education, and services. Attrition rates, employee commitment, and productivity are all greatly impacted by the 
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dimensions of QWL, which include work-life balance, grievance handling, welfare facilities, work environment, 

reward and recognition, organisational commitment, work satisfaction, and participative management. 

Organizations fostering a better QWL contribute to a healthy working environment and satisfied employees, 

leading to enhanced organizational performance, effectiveness, and innovativeness. (Kulkarni, P. P. (2013) [8].  

The researcher underscores the interconnectedness between QWL and corporate social responsibility, 

emphasizing the positive influence on employees' family and work life. As organizations prioritize QWL, they 

contribute to bettering the lives of both their employees and the broader community, reflecting a holistic 

approach to organizational success. ( Yadav, R., & Khanna, A. (2014) [9].  

Employee turnover intention is primarily influenced by organizational and work-related factors rather 

than psychological and environmental factors. The most impactful variables contributing to employee turnover 

intention are identified as "Work/Life Balance" and "Developmental Opportunities." This finding underscores 

the critical role that organizational and career-related aspects play in influencing employees' decisions to stay or 

leave. To guide future research, the paper proposes an updated framework delineating the intricate relationship 

between Quality of Work Life (QWL) and turnover intention, providing essential recommendations for further 

exploration in this domain.(Berguig, O., & Abdelbaki, N. (2021) [10]. 

Researcher proposed that job satisfaction and dissatisfaction are influenced by different factors. Author 

identified motivator factors (e.g., achievement, recognition) that lead to satisfaction and hygiene factors (e.g., 

working conditions, salary) that prevent dissatisfaction. Herzberg's theory has had a profound impact on the 

understanding of employee motivation and the creation of conducive work environments.( Tezel, M. S. (2023) 

[11].  

 

4.2 Job involvement 

Researchers indicate that job involvement, intrinsic motivation, and higher-order need satisfaction are 

distinct attitudes toward a job. Job involvement demonstrated a positive association with specific job 

characteristics and was positively correlated with self-rated effort. Unlike job satisfaction, which did not 

correlate with self-rated effort or performance, job involvement showed a significant link to effort. This suggests 

that individuals with a high degree of job involvement are more likely to invest greater effort in their work. 

(Weissenberg, P., &Gruenfeld, L. W. (1968) [12].In contrast, intrinsic motivation exhibited a weaker connection 

with measured job characteristics but displayed stronger correlations with both effort and performance 

compared to satisfaction or involvement. Overall, understanding job involvement highlights its unique 

relationship with job characteristics and its positive association with personal effort in the workplace. (Lawler, 

E. E., & Hall, D. T. (1970) [13].  

The study aimed to explore the relationships between job involvement and three categories of 

variables: personal characteristics, situational characteristics, and work outcomes (Job Descriptive Index). 

Contrary to the assumption of equal magnitude in these relationships, multivariate analyses indicated that a 

more nuanced understanding emerges when dividing "personal" characteristics into two subcategories: personal-

demographic (e.g., age, sex) and personal-psychological (e.g., higher-order needs, achievement motivation, 

Protestant work ethic endorsement). This refined approach provides a deeper insight into the factors influencing 

job involvement and challenges the simplicity of the initially proposed model by Rabinowitz and Hall. (Saal, F. 

E. (1978) [14].  

The research revealed that the relationship between job involvement and performance is partially 

mediated by organizational commitment. Additionally, the study uncovered that job involvement has a more 

pronounced influence on organizational citizenship behavior (OCB) compared to its impact on in-role 

performance. ( Chughtai, A. A. (2008) [15]. 

 

4.3 Occupational Burnout 

This influential paper reviews the components of burnout: emotional exhaustion, depersonalization, 

and reduced personal accomplishment. It discusses how burnout can be caused by chronic workplace stress that 

is not effectively managed. The authors emphasize the importance of addressing burnout for the well-being of 

individuals and the functioning of organizations.(Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001) [16]. 

This paper reflects on the development of the burnout concept over four decades. It discusses the 

changing nature of work and societal factors that have influenced the experience of burnout. The authors 

highlight the need for ongoing research and interventions to address burnout in contemporary work 

environments. Maslach, C., & Leiter, M. P. (2016) [17]. 

The Job Demands-Resources (JD-R) model is presented in this paper with a focus on how job demands 

and resources affect employee engagement and well-being. It divides the demands and resources of a job into 

categories and talks about how the relationship between these elements affects work engagement and burnout. 

(Demerouti, E., & Bakker, A. B. (2007) [18].. (Bakker, A. B., & Demerouti, E. (2007) [18].  
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This critical review assesses the strengths and weaknesses of the JD-R model. It discusses the model's 

application in understanding work and health and provides insights into how it can be refined. The paper 

emphasizes the model's significance in organizational and public health contexts. (Schaufeli, W. B., & Taris, T. 

W. (2014) [19].  

 

Table1: Scholarly literature on QWL and its Impact 
S. No.  Focus Area  

 
Contribution by Researcher  Reference 

1. Meaning of work life Work life encapsulates the entirety of employees' 

experiences, encompassing both their physical and 
intellectual aspects within diverse work environments 

such as offices, factories, or field settings. 

Saraji, G. N., &Dargahi, H. 

(2006).[20] 

2. Quality of work life Quality of Work Life (QWL) mirrors an individual's 
comprehensive life experience, reaching beyond the 

confines of the workplace. It incorporates one's feelings 

about various work-related aspects, including economic 
rewards, benefits, job security, working conditions, 

organizational and interpersonal relationships, and the 

inherent significance of work in one's life. In essence, 
QWL goes beyond mere improvement of the work 

environment; it encompasses the enhancement of life 

within and beyond the realms of work. 

Jayakumar, A., & Kalaiselvi, 
K. (2012).[21] 

3. Effect of Quality of Work 
Life (QWL) Programs on 

Quality of Life (QOL) 

among Employees 

The pivotal factors identified as having a substantial 
impact were emotional well-being, personal development, 

social inclusion, and interpersonal relations. 

Consequently, the researcher strongly recommends that 
multinational companies strategically craft comprehensive 

Quality of Work Life (QWL) programs. This involves a 

concentrated focus on distinct service elements aimed at 
significantly enhancing the overall Quality of Life (QOL) 

for their employees. 

Narehan, H., et al.. 
(2014).[22] 

4. QWL and its effects on 
Job Performance 

The study sought to investigate the interrelationships 
among participative decision-making, recognition of 

rewards, employee perceptions of the work environment, 

job characteristics, and managerial relationships. The 
results revealed a noteworthy and positive correlation 

between Quality of Work Life (QWL) and employee job 

performance, which was subsequently recognized as a 
factor impacting organizational performance. This 

suggests that the successful implementation of robust 

QWL policies and systems within an organization can 
play a crucial role in effectively managing sustainability 

and mitigating employee attrition. 

Rai, R., & Tripathi, S. 
(2015).[23] 

5 Impact of QWL on 
employee satisfaction 

The research highlights a significant connection between 
the centrality of physical, psychological, and social 

factors and Quality of Work Life (QWL), thereby exerting 

an indirect impact on employee satisfaction. Moreover, 
the study unveiled a notable correlation between an 

individual's family life and their QWL level, underscoring 

the interdependence of personal and work-related aspects. 

Al Muftah, H., & Lafi, H. 
(2011).[24] 

6 Relationship Quality of 
Work Life and Work 

Engagement 

 

The results highlight significant associations between 
dimensions of Quality of Work Life (QWL) and work 

engagement, revealing that (a) QWL significantly 

influences work engagement, (b) variations exist in work 
engagement levels between blue-collar and white-collar 

employees, and (c) perceptions of QWL differ among 

blue-collar and white-collar employees. 

Kanten, S., & Sadullah, O. 
(2012).[25] 

7. Quality of work life and 

workers wellbeing 

The recommendation emphasizes the significance of a 

comprehensive understanding of the dynamic nature of 

the Quality of Work Life (QWL) construct. This 

awareness is considered crucial for human resource 

practitioners and industrial social workers to actively 

incorporate relevant strategies, policies, training 
programs, procedures, and coping mechanisms. Through 

these proactive measures, they can successfully improve 

the quality of work life for employees, thereby ensuring 
their overall well-being and satisfaction. 

Ajala, E. M. (2013).[26] 

8. Quality of work life -

employees’ mental health 

In a Free State service organisation, the study aimed to 

investigate the potential predictive relationship between 
Quality of Work Life (QWL) variables and the mental 

health of employees. The findings revealed particular 

QWL variables as important indicators of workers' mental 

Markham, L. (2009).[27] 
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health in the service organisation, including lack of 

meaningfulness, role ambiguity, social support 

(supervisor), work and time pressure, and job insecurity. 

The study emphasises how critical it is to address these 
factors in order to improve mental health and QWL in 

service organisations. 

9 Effect Of Quality Of 
Work Life (QWL) 

On Organisational 

Citizenship Behaviour 
(Ocb) 

The central aim of this study was to investigate the 
discrepancy between college teachers' perceived Quality 

of Work Life (QWL) and its influence on Organizational 

Citizenship Behavior (OCB). The research aimed to 
understand the notable difference between the socially 

desirable behavior and the actual behavior demonstrated 

by teachers in relation to their perception of QWL in 
college settings. 

 

Ruhana, I. (2019).[28] 

10. Quality of work life an 
overview 

The inquiry examined the imperative for organizations to 
uphold a low stress level and cultivate a high quality of 

work life to retain talented employees. This article delves 

into a comprehensive exploration of work life quality and 
provides insights into how employers and organizations 

can leverage it effectively. 

Bora, B. (2015).[29] 

 

Table2: Scholarly literature on Occupational Burnout and its Impact 
S. No.  Focus Area  

 
Contribution by Researcher  Reference 

1. The convergent validity of two 

burnout instruments: A multitrait-

multimethod analysis. 

This paper investigates the convergent validity of two 

instruments for assessing burnout, contributing valuable 

insights to the methodological aspects of burnout 
research. Emphasizing the significance of employing 

reliable and valid measures in both research and 

practice, the discussion underscores the importance of 
accurate assessments in understanding and addressing 

burnout. 

Demerouti, E., et 

al.(2003).[30] 

2. A summary of 25 years of theory and 
research on burnout. 

This chapter offers a comprehensive review spanning 
25 years of burnout research and theoretical 

exploration. It encompasses the historical evolution of 

the burnout concept, pivotal theoretical frameworks, 
and empirical discoveries. Serving as a valuable 

reference, it provides a wealth of insights for 

individuals aiming to gain a thorough understanding of 
the field. 

Schaufeli, W. B., 
&Buunk, B. P. 

(2003).[31] 

3. Psychological well-being and job 

satisfaction as predictors of job 
performance. 

While not exclusively centered on burnout, this paper 

delves into the interplay between psychological well-
being, job satisfaction, and job performance. The 

exploration of factors contributing to well-being and job 

satisfaction holds relevance in addressing workplace 
burnout. 

Wright, T. A., 

&Cropanzano, R. 
(2000).[32] 

4 Burnout–depression overlap: A 

review. 

The authors analyze the current literature to discern 

both the commonalities and differences between two 

psychological constructs: burnout and depression. The 
review is anticipated to explore the conceptual and 

empirical facets of both phenomena, investigating 

potential shared features and distinctions. This 
examination holds significance for advancing 

theoretical understanding and offering practical insights 

in fields such as clinical psychology, occupational 
health, and organizational management. 

Bianchi, R., et al. 

(2015).[33] 

5 The impact of burnout and 

occupational stress on sexual function 
in both male and female individuals 

In the contemporary landscape, workplace burnout and 

stress are widespread concerns. This study aims to 
investigate the correlation between sexual dysfunction 

and both burnout and occupational stress. Notably, 

men's sexual dysfunction is associated with personal 
burnout, while women's sexual problems are linked to 

job-related stress.. 

Papaefstathiou, E., et 

al.. (2020). [34] 

6 Depersonalisation, a lack of success 
on a personal level, and emotional 

weariness 

The three aspects of burnout that are the subject of this 
study are emotional tiredness, lack of personal 

accomplishment, and depersonalisation. Building on 

these discoveries, the study contends that occupational 
stress has a major impact on accountants' levels of 

burnout and life satisfaction. The study concludes by 

outlining its shortcomings and making 
recommendations for additional research in this area. 

Ozkan, A., 
&Ozdevecioğlu, M. 

(2013). [35] 

7 Burnout and stress at work This study aimed to examine the impact of years of Galanakis, M.,et al.. 
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service on 141 Primary Education teachers and explore 

potential gender differences in occupational stress and 

burnout. Additionally, the research delved into the 

correlation between stress and burnout. The findings 
revealed no gender disparities in terms of both burnout 

and work-related stress among the participants. 

(2020). [36] 

8 Burnout Inventory In this study, the suitability of the Maslach Burnout 
Inventory as a tool for occupational therapists was 

assessed. The findings indicate that employing 

aggregate norms would underestimate the extent of 
burnout experienced by individuals in this profession. 

Rogers, J. C., & 
Dodson, S. C. (1988). 

[37] 

9 Personality traits and burnout This study aims to explore the connection between 

personality traits and burnout among individuals 
working in the human services sector. The findings 

reveal that employees in this sector are prone to 

experiencing burnout at work. Notably, statistically 
significant variations in the degree of burnout were 

observed among workers based on personality traits, 

including emotional exhaustion, depersonalization, and 
personal accomplishment. 

Kanios, A., 

&Bocheńska-Brandt, A. 
(2020).[38] 

10 Professional burnout and occupational 

stress in banking industry 

This study investigated professional burnout and 

occupational stress within Pakistan's banking industry. 

The results identified key stressors in the banking 
sector, including workload, working hours, workplace 

technology challenges, low compensation, interference 

with family time, and job-related stress at home. The 
findings also highlighted prominent signs of burnout, 

such as severe fatigue, headaches, back pain, and 

disturbed sleep. Notably, the study revealed a 
significant correlation between various stressors (job-

related, workplace relationships, work environment, and 

family-work interface) and different types of burnout 
(physical, psychological, and organizational). 

Khattak, J. K.,et 

al.(2011). [39] 

 

Table 3: Review papers on job involvement 

 
S. 
No.  

Focus Area  
 

Contribution by Researcher  Reference 

1 Measurement of job involvement In this influential paper, Kanungo delves into the 

measurement of job involvement, likely introducing 

or assessing instruments designed to gauge an 

individual's level of engagement in their job and 

work. The study may also explore the consequences 
and implications of job involvement for various 

outcomes. 

Kanungo, R. N. (1982). [40] 

2 Job involvement, commitment, 

satisfaction and turnover 

This study inquires into the intentions of hospitality 

workers in Cyprus regarding their tenure at their 
current positions. It investigates the causal 

connections among job involvement, organizational 

commitment (both normative and affective), and job 
satisfaction (both intrinsic and extrinsic). Utilizing 

structural equation modeling, the research uncovers 

positive relationships between job involvement, 
affective and normative commitment, and intrinsic 

job satisfaction. 

Zopiatis, A., et al. (2014).[41] 

3 Antecedents (factors that precede) and 
consequences (outcomes) of job and 

role involvement. 

Kanungo's research is anticipated to investigate both 
the predisposing factors (antecedents) and the 

consequence of job and role involvement 

(outcomes). The longitudinal study design provides 
important information about how these 

characteristics change over time. 

Kanungo, R. N. (1979).[42] 

4 job and work environment While not solely centered on job involvement, this 
paper delves into the concept of person-environment 

congruence, which relates to how well an 

individual's characteristics align with those of their 
job and work environment. Recognizing the 

importance of congruence is pertinent to 

investigating the factors that contribute to job 
involvement. 

Muchinsky, P. M., & 
Monahan, C. J. (1987).[43] 

5 organizational commitment While this paper primarily centers on organizational 

commitment, it likely holds valuable insights into 

the factors influencing individuals' emotional 
attachment to their jobs and organizations. This 

Meyer, J. P., Stanley, D. J., et 

al.(2002).[44] 
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emotional attachment is closely related to job 

involvement, providing potential insights into the 

broader context of individuals' commitment to their 

work and the organization. 

6 Job Characteristics Model In this seminal work by Hackman and Oldham, they 

present the Job Characteristics Model, suggesting 

that specific job features can result in increased 
motivation, job satisfaction, and job involvement. 

The study likely incorporates empirical evidence 

substantiating the validity and impact of the 
proposed model. 

Hackman, J. R., & Oldham, 

G. R. (1976). [45] 

7 Job Characteristics Model While centered on leadership, this paper introduces 

the Job Characteristics Model (LMX) theory, which 
delves into the quality of relationships between 

leaders and followers. The study highlights how the 

quality of these relationships may impact job 
involvement and satisfaction among employees. 

Graen, G. B., & Uhl-Bien, M. 

(1995). [46] 

8 consequences of person-job fit This meta-analysis investigates the repercussions of 

person-job fit, encompassing dimensions of job 

involvement. The paper likely reviews studies that 
explore the influence of individual-job compatibility 

on various work-related outcomes. 

Kristof-Brown, A. L., et al. 

(2005).[47] 

9 transformational leadership, team 
climate, and team innovation 

This paper examines the interplay between 
transformational leadership, team climate, and team 

innovation, with a primary focus on innovation. The 

study might shed light on the ways in which factors 
related to job involvement can be impacted by 

leadership. 

Eisenbeiss, S. A., (2008). et 
al.[48] 

10 concept of flow at work While concentrating on the concept of flow at work, 

this paper is likely to delve into the correlation 
between experiencing a state of flow and factors 

such as job involvement and satisfaction. The study 

may explore the positive effects of being fully 
engaged in one's work. 

Salanova, M., et al. 

(2006).[49] 

 

V. RELATIONSHIP BETWEEN QUALITY OF WORK LIFE , JOB INVOLVEMENT  AND 

OCCUPATIONAL BURNOUT 

[1] Job Involvement and Work Life Quality: 

Optimistic Partnership: Studies frequently indicate a favourable relationship between greater job involvement 

and a high quality of work life. Workers are more likely to be actively involved in their work if they believe that 

there are opportunities for both professional and personal growth, a supportive work environment, and 

supportive leadership exist. 

[2]   Quality of Work Life and Occupational Burnout: 

Inverse Relationship: There is typically an inverse relationship between a high quality of work  

life and occupational burnout. Employees experiencing a positive work environment, adequate  

resources, and a supportive organizational culture are less likely to experience burnout. 

 

{3} Occupational Burnout and Job Involvement:  

An Inverse Relationship Engagement in one's work is frequently seen as a preventive measure against burnout. 

Burnout is less likely to occur in workers who find great fulfilment in their work, feel a sense of commitment 

from their work, and are highly involved in it. 

 

The study may also explore how job involvement moderates or mediates the relationship between quality of 

work life and burnout. For instance, high job involvement might buffer the negative effects of a poor work 

environment on burnout. 

The relationships might also be influenced by contextual factors such as organizational culture, leadership 

styles, and the nature of the work itself. For example, certain job demands or resources may have varying effects 

depending on the overall work environment. 

 

VI. RELATED ISSUES AND TRENDS 
The global shift to remote work, accelerated by the COVID-19 pandemic, has brought new 

perspectives on the quality of work life. Researchers have been exploring how remote work impacts job 

involvement, work-life balance, and the potential implications for occupational burnout.The integration of 

technology in contemporary work environments has both positive and negative implications.  

While technological advancements can enhance job involvement through flexibility and efficiency, 

they also pose challenges related to constant connectivity, potential job insecurity, and information 
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overload.Organizations are increasingly implementing well-being programs and interventions to enhance the 

quality of work life and reduce occupational burnout. This includes initiatives related to mental health support, 

stress management, and creating positive work cultures.Contemporary discussions also involve the impact of 

diversity, equity, and inclusion initiatives on the quality of work life. Research explores how an inclusive work 

environment influences job involvement and helps mitigate factors contributing to burnout. 

The emergence of hybrid work models, combining both remote and in-office work, has sparked 

discussions on how organizations can optimize these arrangements to maintain or enhance the quality of work 

life and prevent burnout. -Evolving organizational structures, leadership styles, and approaches to employee 

engagement are influencing the overall work experience. Researchers are examining how these dynamics impact 

job involvement and burnout in contemporary settings.Issues related to the global workforce, such as cross-

cultural differences, economic disparities, and varying labor laws, contribute to the complexity of studying and 

addressing the quality of work life and occupational burnout. 

 

VII. RESEARCH GAP 
The existing gaps in research on quality of work life, job involvement, and occupational burnout 

include a lack of understanding regarding how factors like gender, race, and ethnicity intersect with these 

experiences. There's also a need for studies that track changes in these aspects over time and explore the impact 

of emerging technologies on job satisfaction and burnout. Cultural differences and their influence on these 

dynamics have not been thoroughly examined. Additionally, there is limited research on effective interventions 

and programs to improve work life and prevent burnout. Bridging these gaps will contribute to a more 

comprehensive and inclusive understanding of workplace well-being. 

. 

VIII. RESEARCH AGENDA  
This initiative aims to deepen our understanding of quality of work life, job involvement, and 

occupational burnout by addressing crucial gaps in existing knowledge. The research will explore the 

intersection of demographic variables like gender, race, and ethnicity with these constructs to provide a more 

inclusive perspective. Longitudinal studies will track the evolution of these experiences over an employee's 

career, identifying critical turning points. The impact of emerging technologies, such as artificial intelligence 

and automation, on job involvement, work-life quality, and burnout risk will be examined. Cross-cultural studies 

will investigate how cultural differences influence these relationships, guiding culturally sensitive interventions. 

Finally, the agenda emphasizes the development and evaluation of targeted well-being programs, offering 

practical strategies for improvement at both individual and organizational levels. 

 

IX. FUTURE RESRACH SCOPE 
Future research in quality of work life, job involvement, and burnout could focus on how working from 

home affects job satisfaction. Exploring how different factors like gender, race, and age together influence work 

experiences would provide a more complete picture. Studying how company culture affects well-being and 

prevents burnout is essential. Researching new ways to improve job satisfaction, such as mindfulness programs, 

flexible schedules, and the impact of the gig economy, will offer practical insights for workers and employers. 

Overall, future research should address modern workplace challenges and guide strategies to improve well-

being. 

 

X. ANALYSIS OF QWL, OCCUPATIONAL BURNOUT AND JOB INVOLEMENT 
RELATED TO EMPLOYEE COMMITMENT MODEL USING ABCDFRAMEWORK. 

A technique for evaluating a specific area that emphasises its advantages, benefits, constraints, and 

disadvantages is the ABCD analysis [50]. This approach aids in the identification of important variables 

associated with a problem or circumstance and the development of practical and efficient solutions [51]. To 

make well-informed decisions, it's crucial to keep in mind that the ABCD analysis should be utilised in 

conjunction with other tools [52]. It's critical to take into account various viewpoints and possible risk areas 

when assessing a proposal [53]. By using the ABCD analysis's information, proposals can be modified and risks 

can be reduced before they become a problem [54]. 

 

10.1 Advantages 

[1] Improved Understanding: Future research can lead to a deeper understanding of the factors influencing 

quality of work life, job involvement, and burnout, providing valuable insights for both academia and 

practitioners. 

[2] Informed Interventions: Research findings can inform the development of targeted interventions and well-

being programs aimed at improving work life quality, enhancing job involvement, and preventing burnout. 
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[3] Enhanced Workplace Practices: Insights from research can guide organizations in implementing practices 

that support employee well-being, leading to increased productivity, satisfaction, and retention. 

 

10.2 Constraints 

[1] Resource Limitations: Conducting comprehensive research may require significant  

resources, including funding, time, and access to participants and data, which can  

pose constraints. 

2]Complexity of Variables: The interplay of various demographic factors, organizational dynamics, and external 

influences can make it challenging to isolate specific variables and draw clear conclusions. 

[3] Ethical Considerations: Research involving human participants must adhere to ethical guidelines, which can 

introduce constraints related to participant consent, privacy, and potential harm. 

 

10.3 Benefits 

[1] Improved Workplace Culture: Research insights can contribute to fostering a positive workplace culture that 

prioritizes employee well-being and engagement, leading to a more satisfied and productive workforce. 

[2] Reduced Turnover: Implementing effective interventions based on research findings can help reduce 

employee turnover by addressing factors contributing to burnout and dissatisfaction, ultimately saving costs 

associated with recruitment and training. 

[3] Competitive Advantage: Organizations that prioritize employee well-being and address issues related to 

quality of work life and burnout can gain a competitive advantage by attracting and retaining top talent. 

 

10.4 Disadvantages 

[1] Generalizability: Findings from research conducted in specific contexts may not always be generalizable to 

other settings or populations, limiting the applicability of the results. 

[2] Resistance to Change: Implementing changes based on research findings may face resistance from 

organizational stakeholders who are resistant to change or reluctant to invest in new interventions. 

[3] Long-term Impact: The long-term impact of interventions and organizational practices informed by research 

findings may be difficult to assess, requiring ongoing evaluation and adaptation. 

 

XI. FINDINGS 
[1] The existing literature indicates a substantial body of research on quality of worklife, job involvement, and 

occupational burnout, revealing intricate connectionsamong these variables. 

]2] Studies consistently highlight the significance of a positive quality of work life in reducing occupational 

burnout and increasing job involvement. 

[3] Gaps exist in understanding the specific mechanisms through which job      

involvement mitigates or exacerbates occupational burnout. 

[4] Limited research explores the moderating role of organizational culture in the relationship between quality of 

work life and job involvement. 

[5] The review unveils intricate interconnections among quality of work life, job involvement, and occupational 

burnout, emphasizing the need for a holistic approach to workplace well-being. 

[6] Job involvement appears to act as a mediator between quality of work life and occupational burnout. 

 

XII. SUGGESTIONS 
[1] Future research should focus on updating and expanding the synthesis as new studies emerge. 

[2] There is a need for meta-analyses to quantify the overall impact of quality of work life on job 

involvement and occupational burnout across different industries and sectors. 

[3] Researchers should explore the nuances of the relationship between job involvement and occupational 

burnout, filling the identified gaps. 

[4] Future studies should investigate the impact of organizational culture as a contextual factor influencing 

the effectiveness of interventions aimed at improving quality of work life. 

[5] The review unveils intricate interconnections among quality of work life, job involvement, and 

occupational burnout, emphasizing the need for a holistic approach to workplace well-being. 

 

XIII. CONCLUSION 
In conclusion, the existing literature underscores the critical interplay among quality of work life, job 

involvement, and occupational burnout. The identified gaps in understanding the mechanisms linking job 

involvement to occupational burnout, as well as the moderating role of organizational culture in the quality of 

work life and job involvement relationship, highlight avenues for future research. The suggestion to update and 

expand the synthesis as new studies emerge reflects the dynamic nature of this field. Additionally, the call for 
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meta-analyses across different industries underscores the need for a comprehensive understanding of the overall 

impact. The recognition of job involvement as a mediator in the relationship between quality of work life and 

occupational burnout suggests the importance of fostering positive workplace experiences. Ultimately, the 

overarching recommendation for a holistic approach to workplace well-being emphasizes the integration of 

these factors to inform effective interventions and improve overall organizational health. 

 

REFERENCES: 
 
[1] Bhatnagar, T., & Soni, H.(2015).  Impact of quality of work life on job satisfaction of school teachers in Udaipur City, IOSR Journal 

of Business and Management, 17(3), 10-14.Google Scholar 

[2] Patra, D. (2022). The Concept of Quality of Work Life. International Journal of Indian Psychȯlogy, 10(3).1984-2000.Google 

Scholar 
[3] Edú-Valsania, S., Laguía, A., &Moriano, J. A. (2022). Burnout: A review of theory and measurement. International journal of 

environmental research and public health, 19(3), 1780.1-27. Google Scholar 

[4] Srivastava, S., & Kanpur, R. (2014). A study on quality of work life: key elements & It’s Implications. IOSR Journal of Business 
and Management, 16(3), 54-59.Google Scholar 

[5] Salama, W., Abdou, A. H., Mohamed, S. A. K., & Shehata, H. S. (2022). Impact of Work Stress and Job Burnout on Turnover 

Intentions among Hotel Employees. International journal of environmental research and public health, 19(15), 9724.Google 
Scholar 

[6] Saleh, S. D., & Hosek, J. (1976). Job involvement: Concepts and measurements. Academy of management journal, 19(2), 213-

224.Google Scholar 
[7] Bagtasos, M. R. (2011). Quality of work life: A review of literature. DLSU Business & Economics Review, 20(2), 1-8.Google 

Scholar 
[8] Kulkarni, P. P. (2013). A literature review on training & development and quality of work life. Researchers World, 4(2), 136.Google 

Scholar 

[9] Yadav, R., & Khanna, A. (2014). Literature review on quality of work life and their dimensions. IOSR Journal Of Humanities And 
Social Science (IOSR-JHSS), 19(9), 71-80.Google Scholar 

[10] Berguig, O., & Abdelbaki, N. (2021). Impact of quality of work life’s dimensions on turnover intention: A systematic literature 

review. Journal of System and Management Sciences, 11(2), 134-154.Google Scholar 
[11] Tezel, M. S. (2023). Herzberg’s Two-Factor Theory, and knowledge workers’ motivation and job satisfaction: a study on 

academicians at foundation universities (Master's thesis, Işık Üniversitesi).Google Scholar 

[12] Weissenberg, P., &Gruenfeld, L. W. (1968). Relationship between job satisfaction and job involvement. Journal of Applied 
psychology, 52(6p1), 469.Google Scholar 

[13] Lawler, E. E., & Hall, D. T. (1970). Relationship of job characteristics to job involvement, satisfaction, and intrinsic 

motivation. Journal of Applied psychology, 54(4), 305.Google Scholar 
[14] Saal, F. E. (1978). Job involvement: A multivariate approach. Journal of Applied Psychology, 63(1), 53.Google Scholar 

[15] Chughtai, A. A. (2008). Impact of job involvement on in-role job performance and organizational citizenship behaviour. Journal of 

Behavioral and Applied Management, 9(2), 169-183.Google Scholar 
[16] Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual review of psychology, 52(1), 397-422.Google Scholar 

[17] Maslach, C., & Leiter, M. P. (2016). Understanding the burnout experience: 1976-2016. Journal of General Internal Medicine, 

31(4), 311-318:Google Scholar 
[18] Bakker, A. B., & Demerouti, E. (2007). The job demands‐ resources model: State of the art. Journal of managerial 

psychology, 22(3), 309-328.Google Scholar 

[19] Bauer, G. F., Hämmig, O., Schaufeli, W. B., & Taris, T. W. (2014). A critical review of the job demands-resources model: 
Implications for improving work and health. Bridging occupational, organizational and public health: A transdisciplinary approach, 

43-68.Google Scholar 

[20] Saraji, G. N., &Dargahi, H. (2006). Study of quality of work life (QWL). Iranian journal of public health, 35(4), 8-14.Google 
Scholar 

[21] Jayakumar, A., & Kalaiselvi, K. (2012). Quality of work life-an overview. International Journal of Marketing, Financial Services & 

Management Research, 1(10), 140-151.Google Scholar 
[22] Narehan, H., Hairunnisa, M., Norfadzillah, R. A., &Freziamella, L. (2014). The effect of quality of work life (QWL) programs on 

quality of life (QOL) among employees at multinational companies in Malaysia. Procedia-Social and Behavioral Sciences, 112, 24-

34.Google Scholar 
[23] Rai, R., & Tripathi, S. (2015). A Study on QWL and its effects on Job Performance. Journal of management Sciences and 

Technology, 2(2), 33-42.Google Scholar 

[24] Al Muftah, H., & Lafi, H. (2011). Impact of QWL on employee satisfaction case of oil and gas industry in Qatar. Advances in 
management and applied economics, 1(2), 107. Google Scholar 

[25] Kanten, S., & Sadullah, O. (2012). An empirical research on relationship quality of work life and work engagement. Procedia-Social 

and Behavioral Sciences, 62, 360-366.Google Scholar 

[26] Ajala, E. M. (2013). Quality of work life and workers wellbeing: The industrial social workers approach. IFE Psychologia: An 

International Journal, 21(2), 46-56.Google Scholar 

[27] Markham, L. G. (2009)Quality of work life as predictor of employees’ mental health Submitted (Doctoral dissertation, University of 
the Free State Bloemfontein).1-398.Google Scholar 

[28] Ruhana, I. (2019). The effect of quality of work life (QWL) on job satisfaction and organization citizenship behavior (OCB)(a study 

of nurse at numerous hospitals in Malang, Indonesia). JPAS (Journal of Public Administration Studies), 4(2), 51-58.Google 
Scholar 

[29] Bora, B. (2015). Quality of work life-an overview. Management Today, 5(4), 184-191.Google Scholar 

[30] Demerouti, E., Bakker, A. B., Vardakou, I., &Kantas, A. (2003). The convergent validity of two burnout instruments: A multitrait-
multimethod analysis. European Journal of Psychological Assessment, 19(1), 12.Google Scholar 

[31] Schaufeli, W. B., &Buunk, B. P. (2003). Burnout: An overview of 25 years of research and  theorizing. The handbook of work and 

health psychology, 2(1), 282-424.Google Scholar 

https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B1%5D%09Bhatnagar%2C+T.%2C+%26+Soni%2C+H.%282015%29.++Impact+of+quality+of+work+life+on+job+satisfaction+of+school+teachers+in+Udaipur+City%2C+IOSR+Journal+of+Business+and+Management%2C+17%283%29%2C+10-14.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B2%5D%09Patra%2C+D.+%282022%29.+The+Concept+of+Quality+of+Work+Life.+International+Journal+of+Indian+Psych%C8%AFlogy%2C+10%283%29.1984-2000.Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B2%5D%09Patra%2C+D.+%282022%29.+The+Concept+of+Quality+of+Work+Life.+International+Journal+of+Indian+Psych%C8%AFlogy%2C+10%283%29.1984-2000.Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B3%5D%09Ed%C3%BA-Valsania%2C+S.%2C+Lagu%C3%ADa%2C+A.%2C+%26+Moriano%2C+J.+A.+%282022%29.+Burnout%3A+A+review+of+theory+and+measurement.+International+journal+of+environmental+research+and+public+health%2C+19%283%29%2C+1780.1-27.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B4%5D%09Srivastava%2C+S.%2C+%26+Kanpur%2C+R.+%282014%29.+A+study+on+quality+of+work+life%3A+key+elements+%26+It%E2%80%99s+Implications.+IOSR+Journal+of+Business+and+Management%2C+16%283%29%2C+54-59.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B5%5D%09Salama%2C+W.%2C+Abdou%2C+A.+H.%2C+Mohamed%2C+S.+A.+K.%2C+%26+Shehata%2C+H.+S.+%282022%29.+Impact+of+Work+Stress+and+Job+Burnout+on+Turnover+Intentions+among+Hotel+Employees.+International+journal+of+environmental+research+and+public+health%2C+19%2815%29%2C+9724.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B5%5D%09Salama%2C+W.%2C+Abdou%2C+A.+H.%2C+Mohamed%2C+S.+A.+K.%2C+%26+Shehata%2C+H.+S.+%282022%29.+Impact+of+Work+Stress+and+Job+Burnout+on+Turnover+Intentions+among+Hotel+Employees.+International+journal+of+environmental+research+and+public+health%2C+19%2815%29%2C+9724.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B6%5D%09Saleh%2C+S.+D.%2C+%26+Hosek%2C+J.+%281976%29.+Job+involvement%3A+Concepts+and+measurements.+Academy+of+management+journal%2C+19%282%29%2C+213-224.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B7%5D%09Bagtasos%2C+M.+R.+%282011%29.+Quality+of+work+life%3A+A+review+of+literature.+DLSU+Business+%26+Economics+Review%2C+20%282%29%2C+1-8.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B7%5D%09Bagtasos%2C+M.+R.+%282011%29.+Quality+of+work+life%3A+A+review+of+literature.+DLSU+Business+%26+Economics+Review%2C+20%282%29%2C+1-8.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B8%5D%09Kulkarni%2C+P.+P.+%282013%29.+A+literature+review+on+training+%26+development+and+quality+of+work+life.+Researchers+World%2C+4%282%29%2C+136.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B8%5D%09Kulkarni%2C+P.+P.+%282013%29.+A+literature+review+on+training+%26+development+and+quality+of+work+life.+Researchers+World%2C+4%282%29%2C+136.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B9%5D%09Yadav%2C+R.%2C+%26+Khanna%2C+A.+%282014%29.+Literature+review+on+quality+of+work+life+and+their+dimensions.+IOSR+Journal+Of+Humanities+And+Social+Science+%28IOSR-JHSS%29%2C+19%289%29%2C+71-80.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B10%5D%09Berguig%2C+O.%2C+%26+Abdelbaki%2C+N.+%282021%29.+Impact+of+quality+of+work+life%E2%80%99s+dimensions+on+turnover+intention%3A+A+systematic+literature+review.+Journal+of+System+and+Management+Sciences%2C+11%282%29%2C+134-154.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B11%5D%09Tezel%2C+M.+S.+%282023%29.+Herzberg%E2%80%99s+Two-Factor+Theory%2C+and+knowledge+workers%E2%80%99+motivation+and+job+satisfaction%3A+a+study+on+academicians+at+foundation+universities+%28Master%27s+thesis%2C+I%C5%9F%C4%B1k+%C3%9Cniversitesi%29.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B12%5D%09Weissenberg%2C+P.%2C+%26+Gruenfeld%2C+L.+W.+%281968%29.+Relationship+between+job+satisfaction+and+job+involvement.+Journal+of+Applied+psychology%2C+52%286p1%29%2C+469.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B13%5D%09Lawler%2C+E.+E.%2C+%26+Hall%2C+D.+T.+%281970%29.+Relationship+of+job+characteristics+to+job+involvement%2C+satisfaction%2C+and+intrinsic+motivation.+Journal+of+Applied+psychology%2C+54%284%29%2C+305.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B14%5D%09Saal%2C+F.+E.+%281978%29.+Job+involvement%3A+A+multivariate+approach.+Journal+of+Applied+Psychology%2C+63%281%29%2C+53.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B%5B15%5D%09Chughtai%2C+A.+A.+%282008%29.+Impact+of+job+involvement+on+in-role+job+performance+and+organizational+citizenship+behaviour.+Journal+of+Behavioral+and+Applied+Management%2C+9%282%29%2C+169-183.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B16%5D%09Maslach%2C+C.%2C+Schaufeli%2C+W.+B.%2C+%26+Leiter%2C+M.+P.+%282001%29.+Job+burnout.+Annual+review+of+psychology%2C+52%281%29%2C+397-422.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B17%5D%09Maslach%2C+C.%2C+%26+Leiter%2C+M.+P.+%282016%29.+Understanding+the+burnout+experience%3A+1976-2016.+Journal+of+General+Internal+Medicine%2C+31%284%29%2C+311-318%3A+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B18%5D%09Bakker%2C+A.+B.%2C+%26+Demerouti%2C+E.+%282007%29.+The+job+demands%E2%80%90resources+model%3A+State+of+the+art.+Journal+of+managerial+psychology%2C+22%283%29%2C+309-328.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B19%5D%09Bauer%2C+G.+F.%2C+H%C3%A4mmig%2C+O.%2C+Schaufeli%2C+W.+B.%2C+%26+Taris%2C+T.+W.+%282014%29.+A+critical+review+of+the+job+demands-resources+model%3A+Implications+for+improving+work+and+health.+Bridging+occupational%2C+organizational+and+public+health%3A+A+transdisciplinary+approach%2C+43-68&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B20%5D%09Saraji%2C+G.+N.%2C+%26+Dargahi%2C+H.+%282006%29.+Study+of+quality+of+work+life+%28QWL%29.+Iranian+journal+of+public+health%2C+35%284%29%2C+8-14.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B20%5D%09Saraji%2C+G.+N.%2C+%26+Dargahi%2C+H.+%282006%29.+Study+of+quality+of+work+life+%28QWL%29.+Iranian+journal+of+public+health%2C+35%284%29%2C+8-14.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B21%5D%09Jayakumar%2C+A.%2C+%26+Kalaiselvi%2C+K.+%282012%29.+Quality+of+work+life-an+overview.+International+Journal+of+Marketing%2C+Financial+Services+%26+Management+Research%2C+1%2810%29%2C+140-151.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B22%5D%09Narehan%2C+H.%2C+Hairunnisa%2C+M.%2C+Norfadzillah%2C+R.+A.%2C+%26+Freziamella%2C+L.+%282014%29.+The+effect+of+quality+of+work+life+%28QWL%29+programs+on+quality+of+life+%28QOL%29+among+employees+at+multinational+companies+in+Malaysia.+Procedia-Social+and+Behavioral+Sciences%2C+112%2C+24-34.Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B23%5D%09Rai%2C+R.%2C+%26+Tripathi%2C+S.+%282015%29.+A+Study+on+QWL+and+its+effects+on+Job+Performance.+Journal+of+management+Sciences+and+Technology%2C+2%282%29%2C+33-42.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B24%5D%09Al+Muftah%2C+H.%2C+%26+Lafi%2C+H.+%282011%29.+Impact+of+QWL+on+employee+satisfaction+case+of+oil+and+gas+industry+in+Qatar.+Advances+in+management+and+applied+economics%2C+1%282%29%2C+107.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B25%5D%09Kanten%2C+S.%2C+%26+Sadullah%2C+O.+%282012%29.+An+empirical+research+on+relationship+quality+of+work+life+and+work+engagement.+Procedia-Social+and+Behavioral+Sciences%2C+62%2C+360-366.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B26%5D%09Ajala%2C+E.+M.+%282013%29.+Quality+of+work+life+and+workers+wellbeing%3A+The+industrial+social+workers+approach.+IFE+Psychologia%3A+An+International+Journal%2C+21%282%29%2C+46-56.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B27%5D%09Markham%2C+L.+G.+%282009%29Quality+of+work+life+as+predictor+of+employees%E2%80%99+mental+health+Submitted+%28Doctoral+dissertation%2C+University+of+the+Free+State+Bloemfontein%29.1-398.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B28%5D%09Ruhana%2C+I.+%282019%29.+The+effect+of+quality+of+work+life+%28QWL%29+on+job+satisfaction+and+organization+citizenship+behavior+%28OCB%29%28a+study+of+nurse+at+numerous+hospitals+in+Malang%2C+Indonesia%29.+JPAS+%28Journal+of+Public+Administration+Studies%29%2C+4%282%29%2C+51-58&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B28%5D%09Ruhana%2C+I.+%282019%29.+The+effect+of+quality+of+work+life+%28QWL%29+on+job+satisfaction+and+organization+citizenship+behavior+%28OCB%29%28a+study+of+nurse+at+numerous+hospitals+in+Malang%2C+Indonesia%29.+JPAS+%28Journal+of+Public+Administration+Studies%29%2C+4%282%29%2C+51-58&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B29%5D%09Bora%2C+B.+%282015%29.+Quality+of+work+life-an+overview.+Management+Today%2C+5%284%29%2C+184-191.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B30%5D%09Demerouti%2C+E.%2C+Bakker%2C+A.+B.%2C+Vardakou%2C+I.%2C+%26+Kantas%2C+A.+%282003%29.+The+convergent+validity+of+two+burnout+instruments%3A+A+multitrait-multimethod+analysis.+European+Journal+of+Psychological+Assessment%2C+19%281%29%2C+12.+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B31%5D%09Schaufeli%2C+W.+B.%2C+%26+Buunk%2C+B.+P.+%282003%29.+Burnout%3A+An+overview+of+25+years+of+research+and+theorizing.+The+handbook+of+work+and+health+psychology%2C+2%281%29%2C+282-424.+Google+Scholar%EF%81%A6&btnG=


A Comprehensive Literature Review on Quality of Work Life, Job Involvement, and .. 

*Corresponding Author:  Vineetha N T                                                                                                     187 | Page 

[32] Wright, T. A., &Cropanzano, R. (2000). Psychological well-being and job satisfaction as predictors of job performance. Journal of 

occupational health psychology, 5(1), 84.Google Scholar 

[33] Bianchi, R., Schonfeld, I. S., & Laurent, E. (2015). Burnout–depression overlap: A review. Clinical psychology review, 36, 28-
41.Google Scholar 

[34] Papaefstathiou, E., Apostolopoulou, A., Papaefstathiou, E., Moysidis, K., Hatzimouratidis, K., &Sarafis, P. (2020). The impact of 

burnout and occupational stress on sexual function in both male and female individuals: a cross-sectional study. International 
journal of impotence research, 32(5), 510-519.Google Scholar 

[35] Ozkan, A., &Ozdevecioğlu, M. (2013). The effects of occupational stress on burnout and life satisfaction: A study in 

accountants. Quality & Quantity, 47, 2785-2798.Google Scholar 
[36] Galanakis, M., Alexandri, E., Kika, K., Lelekanou, X., Papantonopoulou, M., Stougiannou, D., &Tzani, M. (2020). What is the 

source of occupational stress and burnout?. Psychology, 11(05), 647.Google Scholar 

[37] Rogers, J. C., & Dodson, S. C. (1988). Burnout in occupational therapists. The American Journal of Occupational Therapy, 42(12), 
787-792.Google Scholar 

[38] Kanios, A., &Bocheńska-Brandt, A. (2020). Occupational burnout among workers in the long-term care sector in relation to their 

personality traits. International Journal of Occupational Medicine and Environmental Health, 34(4), 491-504.Google Scholar 
[39] Khattak, J. K., Khan, M. A., Haq, A. U., Arif, M., & Minhas, A. A. (2011). Occupational stress and burnout in Pakistan's banking 

sector. African Journal of Business Management, 5(3), 810 Google Scholar 

[40] Kanungo, R. N. (1982). Measurement of job and work involvement. Journal of Applied Psychology,67(3), 341-349.Google 
Scholar 

[41] Zopiatis, A., Constanti, P., &Theocharous, A. L. (2014). Job involvement, commitment, satisfaction and turnover: Evidence from 

hotel employees in Cyprus. Tourism Management, 41, 129-140.Google Scholar 

[42] Kanungo, R. N. (1979). Antecedents and consequences of job and role involvement: A longitudinal study of garment workers. 

Journal of Applied Psychology, 64(2), 114-123.Google Scholar 

[43] Muchinsky, P. M., & Monahan, C. J. (1987). What is person-environment congruence? Supplementary versus complementary 
models of fit. Journal of Vocational Behavior, 31(3), 268-277.Google Scholar 

[44] Meyer, J. P., Stanley, D. J., Herscovitch, L., &Topolnytsky, L. (2002). Affective, continuance, and normative commitment to the 

organization: A meta-analysis of antecedents, correlates, and consequences. Journal of Vocational Behavior, 61(1), 20-52.Google 
Scholar 

[45] Hackman, J. R., & Oldham, G. R. (1976). Motivation through the design of work: Test of a theory. Organizational Behavior and 

Human Performance, 16(2), 250-279:Google Scholar 
[46] Graen, G. B., & Uhl-Bien, M. (1995). Relationship-based approach to leadership: Development of leader-member exchange (LMX) 

theory of leadership over 25 years: Applying a multi-level multi-domain perspective. Leadership Quarterly, 6(2), 219-247: 

Google Scholar 
[47] Kristof-Brown, A. L., Zimmerman, R. D., & Johnson, E. C. (2005). Consequences of individuals' fit at work: A meta-analysis of 

person-job, person-organization, person-group, and person-supervisor fit. Personnel Psychology, 58(2), 281-342.Google Scholar 

[48] Eisenbeiss, S. A., Knippenberg, D. V., Boerner, S., Boerner, S., & Boerner, S. (2008). Transformational leadership and team 
innovation: Integrating team climate principles. Journal of Applied Psychology, 93(6), 1438-1446:Google Scholar 

[49] Salanova, M., Bakker, A. B., & Llorens, S. (2006). Flow at work: Evidence for an upward spiral of personal and organizational 
resources. Journal of Happiness Studies, 7(1), 1-22:Google Scholar 

[50] Aithal, P. S., Shailashree, V., & Kumar, P. M. (2015). A new ABCD technique to analyze business models & concepts. International 

Journal of Management, IT and Engineering,5(4), 409-423. Google Scholar 

[51] Aithal, P. S. (2016). Study on ABCD analysis technique for business models, business strategies, operating concepts & business 

systems. International Journal in Management and Social Science, 4(1), 95-115. Google Scholar 

[52] Aithal, P. S. (2017). ABCD Analysis as Research Methodology in Company Case Studies. International Journal of Management, 
Technology, and Social Sciences (IJMTS),2(2), 40-54. Google Scholar 

[53] Aithal, P. S. (2017). Industry Analysis–The First Step in Business Management Scholarly Research. International Journal of Case 

Studies in Business, IT and Education (IJCSBEus factors canio),1(1), 1-13. Google Scholar 
[54] Mendon, S., & Aithal, P. S. (2022). Quantitative ABCD Analysis of Organic Food Product and its Impact on Purchase Intention. 

International Journal of Management, Technology, and Social Sciences (IJMTS), 7(1), 254-278. Google Scholar 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

 

 
 

 

 
 

 

 
 

 

https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B32%5D%09Wright%2C+T.+A.%2C+%26+Cropanzano%2C+R.+%282000%29.+Psychological+well-being+and+job+satisfaction+as+predictors+of+job+performance.+Journal+of+occupational+health+psychology%2C+5%281%29%2C+84.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B33%5D%09Bianchi%2C+R.%2C+Schonfeld%2C+I.+S.%2C+%26+Laurent%2C+E.+%282015%29.+Burnout%E2%80%93depression+overlap%3A+A+review.+Clinical+psychology+review%2C+36%2C+28-41.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B34%5D%09Papaefstathiou%2C+E.%2C+Apostolopoulou%2C+A.%2C+Papaefstathiou%2C+E.%2C+Moysidis%2C+K.%2C+Hatzimouratidis%2C+K.%2C+%26+Sarafis%2C+P.+%282020%29.+The+impact+of+burnout+and+occupational+stress+on+sexual+function+in+both+male+and+female+individuals%3A+a+cross-sectional+study.+International+journal+of+impotence+research%2C+32%285%29%2C+510-519.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B35%5D%09Ozkan%2C+A.%2C+%26+Ozdevecio%C4%9Flu%2C+M.+%282013%29.+The+effects+of+occupational+stress+on+burnout+and+life+satisfaction%3A+A+study+in+accountants.+Quality+%26+Quantity%2C+47%2C+2785-2798.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B36%5D+Galanakis%2C+M.%2C+Alexandri%2C+E.%2C+Kika%2C+K.%2C+Lelekanou%2C+X.%2C+Papantonopoulou%2C+M.%2C+Stougiannou%2C+D.%2C+%26+Tzani%2C+M.+%282020%29.+What+is+the+source+of+occupational+stress+and+burnout%3F.+Psychology%2C+11%2805%29%2C+647.+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B37%5D%09Rogers%2C+J.+C.%2C+%26+Dodson%2C+S.+C.+%281988%29.+Burnout+in+occupational+therapists.+The+American+Journal+of+Occupational+Therapy%2C+42%2812%29%2C+787-792.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B38%5D%09Kanios%2C+A.%2C+%26+Boche%C5%84ska-Brandt%2C+A.+%282020%29.+Occupational+burnout+among+workers+in+the+long-term+care+sector+in+relation+to+their+personality+traits.+International+Journal+of+Occupational+Medicine+and+Environmental+Health%2C+34%284%29%2C+491-504.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B39%5D%09Khattak%2C+J.+K.%2C+Khan%2C+M.+A.%2C+Haq%2C+A.+U.%2C+Arif%2C+M.%2C+%26+Minhas%2C+A.+A.+%282011%29.+Occupational+stress+and+burnout+in+Pakistan%27s+banking+sector.+African+Journal+of+Business+Management%2C+5%283%29%2C+810+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B40%5D%09Kanungo%2C+R.+N.+%281982%29.+Measurement+of+job+and+work+involvement.+Journal+of+Applied+Psychology%2C+67%283%29%2C+341-349.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B40%5D%09Kanungo%2C+R.+N.+%281982%29.+Measurement+of+job+and+work+involvement.+Journal+of+Applied+Psychology%2C+67%283%29%2C+341-349.+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B41%5D%09Zopiatis%2C+A.%2C+Constanti%2C+P.%2C+%26+Theocharous%2C+A.+L.+%282014%29.+Job+involvement%2C+commitment%2C+satisfaction+and+turnover%3A+Evidence+from+hotel+employees+in+Cyprus.+Tourism+Management%2C+41%2C+129-140.+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B42%5D%09Kanungo%2C+R.+N.+%281979%29.+Antecedents+and+consequences+of+job+and+role+involvement%3A+A+longitudinal+study+of+garment+workers.+Journal+of+Applied+Psychology%2C+64%282%29%2C+114-123%3A&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B43%5D%09Muchinsky%2C+P.+M.%2C+%26+Monahan%2C+C.+J.+%281987%29.+What+is+person-environment+congruence%3F+Supplementary+versus+complementary+models+of+fit.+Journal+of+Vocational+Behavior%2C+31%283%29%2C+268-277%3A&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B44%5D%09Meyer%2C+J.+P.%2C+Stanley%2C+D.+J.%2C+Herscovitch%2C+L.%2C+%26+Topolnytsky%2C+L.+%282002%29.+Affective%2C+continuance%2C+and+normative+commitment+to+the+organization%3A+A+meta-analysis+of+antecedents%2C+correlates%2C+and+consequences.+Journal+of+Vocational+Behavior%2C+61%281%29%2C+20-52.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B44%5D%09Meyer%2C+J.+P.%2C+Stanley%2C+D.+J.%2C+Herscovitch%2C+L.%2C+%26+Topolnytsky%2C+L.+%282002%29.+Affective%2C+continuance%2C+and+normative+commitment+to+the+organization%3A+A+meta-analysis+of+antecedents%2C+correlates%2C+and+consequences.+Journal+of+Vocational+Behavior%2C+61%281%29%2C+20-52.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B45%5D%09Hackman%2C+J.+R.%2C+%26+Oldham%2C+G.+R.+%281976%29.+Motivation+through+the+design+of+work%3A+Test+of+a+theory.+Organizational+Behavior+and+Human+Performance%2C+16%282%29%2C+250-279%3A+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B46%5D%09Graen%2C+G.+B.%2C+%26+Uhl-Bien%2C+M.+%281995%29.+Relationship-based+approach+to+leadership%3A+Development+of+leader-member+exchange+%28LMX%29+theory+of+leadership+over+25+years%3A+Applying+a+multi-level+multi-domain+perspective.+Leadership+Quarterly%2C+6%282%29%2C+219-247%3A&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B47%5D%09Kristof-Brown%2C+A.+L.%2C+Zimmerman%2C+R.+D.%2C+%26+Johnson%2C+E.+C.+%282005%29.+Consequences+of+individuals%27+fit+at+work%3A+A+meta-analysis+of+person-job%2C+person-organization%2C+person-group%2C+and+person-supervisor+fit.+Personnel+Psychology%2C+58%282%29%2C+281-342%3A+Google+Scholar%EF%81%A6&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B48%5D%09Eisenbeiss%2C+S.+A.%2C+Knippenberg%2C+D.+V.%2C+Boerner%2C+S.%2C+Boerner%2C+S.%2C+%26+Boerner%2C+S.+%282008%29.+Transformational+leadership+and+team+innovation%3A+Integrating+team+climate+principles.+Journal+of+Applied+Psychology%2C+93%286%29%2C+1438-1446%3A+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B49%5D%09Salanova%2C+M.%2C+Bakker%2C+A.+B.%2C+%26+Llorens%2C+S.+%282006%29.+Flow+at+work%3A+Evidence+for+an+upward+spiral+of+personal+and+organizational+resources.+Journal+of+Happiness+Studies%2C+7%281%29%2C+1-22%3A&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B50%5D%09Aithal%2C+P.+S.%2C+Shailashree%2C+V.%2C+%26+Kumar%2C+P.+M.+%282015%29.+A+new+ABCD+technique+to+analyze+business+models+%26+concepts.+International+Journal+of+Management%2C+IT+and+Engineering%2C5%284%29%2C+409-423.+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B51%5D%09Aithal%2C+P.+S.+%282016%29.+Study+on+ABCD+analysis+technique+for+business+models%2C+business+strategies%2C+operating+concepts+%26+business+systems.+International+Journal+in+Management+and+Social+Science%2C+4%281%29%2C+95-115.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B52%5D+Aithal%2C+P.+S.+%282017%29.+ABCD+Analysis+as+Research+Methodology+in+Company+Case+Studies.+International+Journal+of+Management%2C+Technology%2C+and+Social+Sciences+%28IJMTS%29%2C+2%282%29%2C+40-54.+&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B53%5D%09Aithal%2C+P.+S.+%282017%29.+Industry+Analysis%E2%80%93The+First+Step+in+Business+Management+Scholarly+Research.+International+Journal+of+Case+Studies+in+Business%2C+IT+and+Education+%28IJCSBEus+factors+canio%29%2C+1%281%29%2C+1-13.&btnG=
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%5B54%5D%09Mendon%2C+S.%2C+%26+Aithal%2C+P.+S.+%282022%29.+Quantitative+ABCD+Analysis+of+Organic+Food+Product+and+its+Impact+on+Purchase+Intention.+International+Journal+of+Management%2C+Technology%2C+and+Social+Sciences+%28IJMTS%29%2C+7%281%29%2C+254-278.+Google+Scholar%EF%81%A6&btnG=

