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ABSTRACT: This study delved into the suitability of accounting software for microfinance institutions in
Santa Cruz, Laguna. The study identified the factors contributing to successful adoption and explores potential
benefits and limitations. The study evaluated suitability based on cost, efficiency, data accuracy, features, and
durability. Furthermore, the research explores correlations between software suitability and business
characteristics. While positive correlations are found with software longevity and certain MFI types, no
significant relationships emerge with the number of financial services offered, staff size, or client range. The
study specifically sought to determine the business profile of microfinance institutions, the level of suitability of
accounting software, and the relationship between business profiles and software suitability. The study
employed a descriptive correlational research design, whose subjects are seventy-five (75) microfinance
institutions in Santa Cruz, Laguna. Results indicated a diverse microfinance landscape, dominated by Non-
Governmental Organizations (NGOs) and a range of organizational models. The majority have operated for 11-
20 years, emphasizing experience in accounting software usage. The study reveals a correlation between
business profile elements and software suitability, highlighting nuances in the selection process. In conclusion,
the study found that software automates tasks, increasing efficiency and transparency. This centralized system
helps MFIs comply with regulations and provide accurate financial information. On the other hand, the study
revealed no link between an MFI's business profile and software suitability, it emphasized the importance of
choosing software that aligns with each institution's unique needs.
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I. INTRODUCTION

Microfinance Institutions (MFIs) were banking services that offered financial services to unemployed
or low-income individuals or groups that they would not otherwise have access to. Microfinance services help
those who are unemployed or have low incomes because most people who live in poverty or have few resources
need to make more money to interact with traditional financial institutions. Through microfinance, people could
get good small business loans in a secure and morally correct manner.

Moreover, in the Philippines, MFIs were prevalent as they offered an opportunity for low-income
earners to borrow money they could use. Microfinance institutions operating in the Santa Cruz area of Laguna
played a pivotal role in promoting financial empowerment and driving socio-economic development within the
local community. However, these institutions faced distinctive challenges and opportunities arising from the
diverse nature of their clients and the ever-evolving local regulatory landscape. And to navigate these intricacies
effectively, microfinance institutions often invested in Accounting Software solutions tailored to their unique
needs.

Selecting the right accounting software was a critical decision for these institutions. It had to align
seamlessly with their specific requirements, available resources, and the operational nuances of the region.
Considerations such as cost-effectiveness, functionality, scalability, user-friendliness, and compliance with local
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regulations all factored into the decision-making process when choosing Accounting Software. Furthermore,

the efficiency and effectiveness of these software systems profoundly impacted the overall performance
and sustainability of microfinance institutions operating in Sta. Cruz, Laguna. This study was significant as it
contributed to the body of knowledge on the use of Accounting Software among MFIs in Sta. Cruz, Laguna.

The research study aimed to thoroughly examine the suitability of accounting software for
microfinance institutions in the Sta. Cruz region of Laguna. It sought to provide a comprehensive analysis of the
current accounting software landscape, evaluated the challenges that these institutions faced in implementing
and utilizing such software, and pinpointed the key factors that contributed to successful accounting software
adoption. Additionally, the study delved into the potential benefits and limitations associated with various
accounting software options, with the ultimate goal of offering valuable insights to inform decision-making
within the local microfinance sector.

Through shedding light on the appropriateness of accounting software in Sta. Cruz, Laguna, this
research endeavor strove to enhance the operational efficiency and effectiveness of microfinance institutions. In
doing so, it aimed to promote financial inclusion and foster socio-economic development within the local
community.

Il. THEORETICAL BACKGROUND

The Contingency Theory does not have a single definitive founder, but rather, it has evolved over time
through the works of several influential scholars. Some key contributors to the development of Contingency
Theory include Joan Woodward, Paul Lawrence, and Jay Lorsch, who conducted empirical studies in the 1960s
and 1970s, exploring the relationship between organizational structures and performance outcomes.

There was no one, all-encompassing method for successfully managing organizations, according to
Contingency Theory, a key theory in organizational management. Instead, it acknowledges that the alignment of
an organization's internal structure and operational procedures with the difficulties and conditions inherent in its
environment were necessary for organizational practices to be effective. To put it another way, what is effective
for one organization under a specific set of conditions may not be appropriate for another business dealing with
different issues. According to the theory, organizational structures and practices should depend on the internal
and external aspects that are specific to the organization, such as its size, technology, culture, and the type of
activities or goals it was trying to accomplish.

Several important criteria come to the forefront while determining pertinent contingency factors for
choosing accounting software among microfinance organizations in Santa Cruz, Laguna. First, the institution's
size is crucial; whereas smaller businesses may profit from simpler solutions suited to their size, larger ones may
require sophisticated software with advanced functionality. Second, the team's technical proficiency was crucial;
if the personnel lack sophisticated technical abilities, user-friendly software becomes necessary to ensure
seamless adoption and effective usage. Financial resources also become an important consideration; assessing
budgetary restrictions was crucial because some software solutions might be too expensive for smaller firms,
which could have an impact on their capacity to maintain their financial stability. Finally, because of the delicate
nature of financial transactions, businesses that deal with complicated financial goods need software that can
handle a variety of complex transactions with ease. These factors emphasize the complicated balancing act
required in software selection, ensuring that the selected system harmonizes smoothly with the institution's size,
technical competence, financial capability, and transaction complexity. These factors were considered with the
theory’s applicability to the study.

According to the resource-based view, the organization's exploitation of business intelligence
capabilities leads to facilitating the acquisition of a sustainable competitive advantage derived from the
uniqueness of the products and services provided (Cruz & Haugan, 2019) and leads to building core
competencies that ensure the organization remains in its competitive position (Karunaratne, 2023).

The Resource-Based View (RBV) theory provides a foundational framework for understanding how
MFIs can strategically leverage their business profile to enhance the suitability of accounting software. RBV
posits that organizations can gain a sustainable competitive advantage by effectively utilizing unique and
valuable resources and capabilities. In this context, the business profile of MFIs, which encompasses factors
such as accounting software years in operation, type of microfinance, service offered, number of employees; and
range of clients, represents a set of valuable resources. Business intelligence capabilities, an integral part of this
profile, emerge as a critical resource. This resource can be harnessed to guide the selection and optimization of
accounting software. RBV theory suggests that the suitability of accounting software was a strategic capability
for MFIs, where the unique business intelligence capabilities facilitate its acquisition. By effectively exploiting
these capabilities, MFIs can develop core competencies related to data analysis, financial management, and
client engagement. This, in turn, leads to the creation of unique financial products and services tailored to their
specific client base. The accounting software chosen becomes an enabler for managing and delivering these
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unique offerings. Consequently, MFIs can secure a sustainable competitive advantage, aligning with RBV's
principles.

I1l. RESEARCH QUESTION OR RESEARCH HYPOTHESIS
It specifically tackled to determine the business profile of the microfinance institution with regard to
number of years of using accounting software, type of microfinance institution, number of financial services
provided by MFI’s, number of employees who is using accounting software, and range of clients handled by
microfinance . Likewise, it measured the level of suitability of accounting software among Microfinance
Institutions of Santa Cruz, Laguna in terms of cost, efficiency, data accuracy, features, and
durability.

IV. DATA METHODS
Descriptive correlational research design was utilized in this study to determine the significant
relationship between the business profile among Microfinance Institutions in Santa Cruz, Laguna and the
Suitability of Accounting Software they used. The data is gathered in numerical format, and analyzed in a
quantitative way using statistical tools. Seventy-five (75) microfinance institutions, were divided into different
strata and were randomly chosen from each stratum to accomplish the questionnaires.

V. RESULTS
Table 1 shows the overview of the accounting software utilized by Microfinance Institutions in Santa Cruz,
Laguna.
Overview of the Results

Accounting Software used by MFIls Frequency Percentage

Excel 61 81.33%
CRM 2 2.67%
BMS 1 1.33%
ERP 2 2.67%
INNO Ssytem 1 1.33%
CRDR 2 2.67%
BRB Executive software 1 1.33%
RFC Software 1 1.33%
Palawan Pawnshop Info. System 1 1.33%
TSPI Centralized System 1 1.33%
ONE TECH 1 1.33%
INSTAFIN 1 1.33%

TOTAL 75 100.00%

Table 1.
Source: Authors

The most popular option is clearly Excel, which is used by a significant 81.33% of MFIs for accounting
purposes. Owing to its adaptability and ease of use in financial administration, Excel is quite prevalent among
MFIs, indicating its extensive familiarity and adaptation.

On the other hand, the combined utilization of other accounting software alternatives, which range
from 1.33% to 2.67%, is rather low. These possibilities include CRM, BMS, ERP, and numerous specialized
software solutions. These less popular software choices show that, even though Excel is the most often used
program, some MFIs choose more specialized programs to address particular areas of their financial operations.
The existence of a range of distinctive software solutions, each accounting for 1.33% of the market, underscores
the varied inclinations and particular requirements of different MFIs. The data illustrates how flexible the
microfinance industry is, with many institutions selecting software that best suits their unique operating needs.

In conclusion, the research shows that most MFIs use Excel for accounting software, with a lesser
percentage using more specialist programs. This variety of software options is a reflection of MFIs' capacity to
choose solutions that best meet their particular operational and financial management requirements.
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Table 2 shows the summary of mean results on the level of suitability of accounting software among
microfinance institutions in Santa Cruz, Laguna.
Summary of the Mean Results

Weighted Mean  Verbal Interpretation
Cost 3.56 Strongly Agree
Efficiency 3.49 Strongly Agree
DataAccuracy 3.50 Strongly Agree
Features 351 Strongly Agree
Durability 3.54 Strongly Agree
Table2.
Legend: 3.50-4.49: Strongly Agree/ Very High 2.50-3.49: Agree/ High

1.50-2.49: Disagree/ Low
1.00-1.49: Strongly Disagree/ Very Low
Source: Authors

With a mean score of 3.56 for cost, the program is deemed to have a "Very High" degree of cost
appropriateness, which means that the institutions can afford it and find it to be cost-effective. When it comes to
efficiency, the software performs extremely well and satisfies the requirements of microfinance institutions with
a mean score of 3.49, which is also regarded as "Very High." The mean score for data accuracy is 3.50, which
places it in the "Very High™ category. This implies that users believe the program to be extremely accurate when
managing financial data, which is important for microfinance institutions. With a mean score of 3.51, which
indicates "Very High" suitability, the features evaluation is followed. This suggests that a comprehensive feature
set that meets the requirements of microfinance institutions is provided by the program. Finally, the software's
durability has a mean score of 3.54, which is also regarded as "Very High." This indicates that the program has a
track record of dependable performance and longevity, making it extremely durable for long-term usage.
Overall "Very High" appropriateness is indicated by the weighted mean of all these factors, which is 3.52, with
a low standard deviation of 0.33. The findings of this thorough evaluation indicate that the accounting software
is highly appropriate for Microfinance Institutions, satisfying their requirements in terms of cost, effectiveness,
data accuracy, features, and durability. The low standard deviation highlights the high degree of the suitability
and suggests that consumers are highly in agreement with the software's performance in these crucial areas.

In conclusion, accounting software is regarded as a very solid and dependable answer to Microfinance
Institutions' financial requirements. Fitriati et al.'s (2020) comprehensive analysis highlights a critical aspect: the
impact of implementation quality on the feasibility of utilizing accounting software in microfinance institutions
located in Sta. Cruz, Laguna. Their study empathized the essential aspect that user perceptions played in shaping
the success of this software. When users perceived the software as advantageous and user-friendly, it positively
influenced the generation of pertinent, accurate, and timely accounting information.

Furthermore, the study stressed that the implementation of the accounting software, referred to as AlS,
played a defining role in the production of high-quality outputs. A proficiently executed implementation process
ensured the delivery of comprehensive and precise accounting information. This implied that the success of
accounting software lay not only in its features but also in how effectively and seamlessly it was integrated and
accessed by the users. Therefore, Fitriati et al. (2020) strongly advocated for a holistic approach to
implementing accounting software. This approach considered not only the technical aspects of the software but
also prioritized enhancing users' perceptions of its advantages and usability. A successful integration of AIS
consequently led to the creation of high quality accounting information, which was pertinent, accurate, timely,
and comprehensive. A crucial requirement for microfinance institutions in Sta. Cruz, Laguna, and similar
contexts.

VI. CONCLUSIONS

In the light of the findings of this study entitled: Suitability of Accounting Software among Microfinance
Institutions in Santa Cruz, Laguna the following conclusions are drawn:

1. In terms of usage of Accounting Software, the majority of MFIs in Santa Cruz, Laguna, have been using
accounting software for 11-20 years, with Excel being the predominant choice.Furthermore, NGOs dominate the
industry, followed by credit unions, and a significant portion falls under the category of "Other type,"
showcasing the region's unique financial landscape.

Additionally, most Microfinance Institutions provide one financial service, with microloans being the most
frequently extended service. The diverse range of services reflectsa ~ commitment to entrepreneurship, rural
communities, and financial inclusion. The majority of MFIs have a small staff dedicated to accounting, and they

*Corresponding Author: Dr. Norayda M. Dimaculangan. 30 | Page



Suitability of Accounting Software among Microfinance Institutions in Santa Cruz, Laguna

serve a diverse clientele, with Small Business Owners being the largest group while showing no significant
relationship between the number of employees to the usage of Accounting Software among microfinance
institutions in Santa Cruz, Laguna.

2. The accounting software used by MFIs that is clearly dominated by Excel in Santa Cruz, Laguna, is highly
suitable, meeting requirements in terms of cost, efficiency, data accuracy, features, and durability. On the other
hand, some microfinance institutions prefer their own accounting software being more suitable to their services
and type of MFI.

3. Excel being in the market and has established its reliability and versatility throughout the years shows that
the longer-used software like Excel shows a slightly higher suitability compared to other accounting softwares.
Moreover, it is concluded that the type of  microfinance have a slight preference for specific accounting
software choices. Contrastingly, the number of employees, client types, financial services, and software used by
microfinance institutions in Santa Cruz, Laguna shows little to no significant relationship to the suitability of
accounting software among MFIs.

REFERENCES

[1]. Adelusi, B. & Adeniji, O. (2019). Analyzing the Usage of Accounting Software for Short Medium Services (SMS) using
Panel Data to improve Business Competitiveness  of Microfinance. Advances in Multidisciplinary & Scientific Research Journal
Publication. 7. 95-110. 10.22624/AIMS/DIGITAL/V7N1P8

[2]. Anokye-Wusu, A., & Owusu-Ansah, K. (2021). Microfinance institutions and financial inclusion in emerging economies.
https://www.researchgate.net/publication/356717969_MICROFINANCE_INSTITUTIONS_AND_FINANCIAL_INCLUSION_IN
_EMERGING_ECONOMIES

[3]. Bardhan, A. K., Nag, B., Mishra, C. S., & Tarei, P. K. (2021). An integrated framework for analyzing performance indicators of
Indian microfinance institutions: A multi-stakeholder perspective. Benchmarking. https://doi.org/10.1108/B1J-09-2020-0470

[4]. Bishop, W. A. (2017). Addressing the challenge of strategic alignment faced by small and medium-sized entities during the
selection of accounting software packages. International Business & Economics Research Journal (IBER), 16(1), 31-54.

[5] Borres, I. L. (2020). Industry Analysis of Pawnshop in the Philippines. International Journal of Business and Administrative
Studies, 6(2), 111-120.
https://scholar.googleusercontent.com/scholar?q=cache:xuMBVdh4yh8J:scholar.google.com/+analysis+of+pawn-+shop&hl=en&as_
sdt=0,5&as_ylo=2019

[6]. Cruz, A., & Haugan, G. L. (2019). Determinants of maintenance performance: A resource-based view and agency theory approach.
Journal of Engineering and Technology Management, 51, 33—47. https://doi.org/10.1016/j.jengtecman.2019.03.001

[7]. Dagos, R. A. T. (2021). Perceived Effect of Microfinance Services in San Jose, Occidental Mindoro. Journal of Asian Rural
Studies, 5(2), 90-97.
http://scholar.googleusercontent.com/scholar?q=cache:nt9A9sndCM8J:scholar.google.com/+range+of+clients+tamong+microfinanc
e+:+Philippines+&hl=en&as_sdt=0,5&as_ylo=2019

[8]. Dar, T. A. (2018). Role of self-help groups (SHGs) in financial inclusion-A study of Anantnag district, Jammu and Kashmir.
International Journal of Management, IT and Engineering, 7(4), 424-
439.https://www.indianjournals.com/ijor.aspx?target=ijor:ijmie&volume=7&issue=4&article=026

[9]. Deng, K. (2023). Manual Accounting System and Computerized Accounting System.35. 4644-4649.

[10]. Deshmukh, A. (2006). The Evolution of Accounting Software. In Digital Accounting: The Effects of the Internet and ERP on
Accounting (pp. 15-41). IGI Global.
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=%22accounting+software%22++years+in+operation&oq=#d=gs_gab
s&t=1698926602172&u=%23p%3D6SISGRKzyG4J

[11]. Domanban, P. B., Aghenyo, F., & Sekyi, S. (2023). Determinants of choice of credit source among clients of microfinance systems
in the Upper West Region of Ghana Cogent  Business &  Management, 10(1), 2188645.
https://www.tandfonline.com/doi/full/10.1080/23311975.2023.2188645

[12]. Duggineni, S. (2023). Impact of Controls on Data Integrity and Information Systems. Science and Technology, 13(2), 29-35.
https://www.researchgate.net/profile/SasidharDuggineni/publication/372193665_Impact_of _Controls_on_Data_Integrity_and_Infor
mation_Systems/links/64a8d256b9ed6874a5046bc3/Impact-of-Controls-on-Data-Integrity-and-Information-Systems.pdf

[13]. Garden, A. M. (1992). Potential reasons for software employees in small companies to leave their present company. IEEE
Transactions on Engineering Management, 39(3),246-253.
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=number+of+empl
yees+using+software&oq=#d=gs_gabs&t=1698920591017 &u=%23p%3DIcywRTEul3sJ

[14]. Gautam, R. S., Bhimavarapu, V. M., & Rawal, A. A. S. H. I. (2022). Study on Regional Rural Banks and their Impact on Poverty
Reduction in India. Iconic Research and Engineering Journals, 5(10), 221-229.
https://scholar.googleusercontent.com/scholar?q=cache:XLoGp9upZSIJ:scholar.google.com/+aspect+of+Rural+Credit+Banks+&hl
=en&as_sdt=0,5&as_ylo=2019

[15]. Geresem, O., & Michael, O. (2021). Capital structure, credit risk management and financial performance of microfinance
institutions in Uganda. *Journal of Economics and International Finance, 13*(1), 24-31. https://doi.org/10.5897/jeif2020.1096

[16].  Ivancevich, S. H., Ivancevich, D. M., & Elikai, F. (2010). Accounting software selection and satisfaction. The CPA Journal, 80(1),
66.
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=years+in+operating+of+accounting+software+&btnG=#d=gs_gabs&
t=1699087945335&U=%23p%3DFV4whGoxIQoJ

[17]. Kaawaase, T. K., & Nairuba, C. (2021). Corporate governance, internal audit quality and financial reporting quality of financial
institutions. Asian Journal of Accounting Research. https://doi.org/10.1108/AJAR-11-2020-0117

[18].  Karunaratne, R. (2023, February 28). Business Intelligence in microfinance. https://www.linkedin.com/pulse/business-intelligence-
microfinance-rohan-karunaratne

[19]. Kizza, J., & Amonya, D. (2022). Microfinance Services and the Clients’ Socioeconomic Wellbeing: The Clients’ Perspective.
American Journal of Finance, 7(1), 9-17.
https://scholar.googleusercontent.com/scholar?q=cache:PgOREsa_2FoJ:scholar.google.com/+social+services+and+client+protectio

*Corresponding Author: Dr. Norayda M. Dimaculangan. 31| Page



Suitability of Accounting Software among Microfinance Institutions in Santa Cruz, Laguna

[20].

[21].

[22].
[23].

[24].

[25].

[26].

[27].
[28].
[29].
[30].

[31].

[32].
[33].
[34].
[35].

[36].
[37].

[38].

[39].

[40].

n+services+of+Microfinances+&hl=en&as_sdt=0,5&as_ylo=2022

Kugler, M., & Smolnik, S. (2014, June). Uncovering the phenomenon of Employees' Enterprise Social Software Use in the Post-
Acceptance stage-proposing a Use Typology. In ECIS.
https://scholar.google.com/scholar?start=10&g=number+of+employees+using+software&hl=en&as_sdt=0,5#d=gs_gabs&t=169892
0848567 &U=%23p%3DKGd-rjyvBtMJ

Marku, E., & Lleshaj, L. (2020). Factors affecting the supply of financial services of microfinance institutions: Case of the
agricultural sector.
https://www.researchgate.net/publication/373768180_Factors_affecting_the_supply_of_financial_services_of _microfinance_institut
ions_Case_of_the_agricultural_sector?_tp=eyJjb250ZXh0ljp7InBhZ2UiOiJwdWJIsaWNhdGlIvbilsInByZXZphb3VzUGFnZSI6bnVs
bH19

Maruschak, L. (2021). Accounting software in modern business. Advances in Science, Technology and Engineering Systems, 6(1),
863.

Mia, M. A. (2022). Do women on boards affect employee benefits? Evidence from the global microfinance industry. Economics
Letters, 210, 110194. https://doi.org/10.1016/j.econlet.2021.110194

Mutamimah, M., Zaenudin, Z., & Bin Mislan Cokrohadisumarto, W. (2022). Risk management practices of Islamic microfinance
institutions to improve their financial performance and sustainability: A study on Baitut Tamwil Muhammadiyah, Indonesia.
Qualitative Research in Financial Markets. https://doi.org/10.1108/QRFM-06-2021-0099

Mutiara Pratma Rahajeng, T., Nuraeni, R., Putri Wulandari, S., & Soeryanto Soegoto, E. (2022). Application of accurate software
accounting Information system for decision making in macro, small and medium enterprises. ASEAN Journal of Economic and
Economic Education, 1(1). https://repository.unikom.ac.id/70125/1/%5bB.A.9%5d.pdf

Mahmood, Y., Kama, N., Azmi, A., & Ali, M. (2020). Improving estimation accuracy prediction of software development effort: A
proposed ensemble model. In 2020 International Conference on Electrical, Communication, and Computer Engineering (ICECCE)
(pp. 1-6). IEEE.http://eprints.utm.my/id/eprint/92900/1/Y asirMahmood2020_ImprovingEstimationAccuracyPrediction.pdf
Ogundajo, G & Ogunode, O. & Awoniyi, O & lwala, A. (2022). USAGE OF ACCOUNTING SOFTWARE ON COST CONTROL
OF LISTED DEPOSIT MONEY BANKS INNIGERIA. 4. 1-24. 10.56293/IJMSSSR.2022.4521.

Olufemi, O. & Adegbie, F & Adekunle, A. (2021). Accounting Software in Computerized Business Environment and Quality of
Corporate Reporting. Journal of Finance and Accounting. 9. 101. 10.11648/j.jfa.20210903.16.

Quagraine, N. E., Koomson, P., Aba, N., & Ackah, M. (2019). AIJBM) ISSN-2379-106X, www. American International Journal of
Business Management, 2(5), 62—71. Retrieved from www.aijom.com

Risal, N. (2021). Role of Cooperatives for Sustainable Livelihood in Bagmati Province, Nepal. International Research Journal of
Management Science, 5(1), 75-92. https://doi.org/10.3126/irjms.v5i1.35862

Saher, N., Khan, D. M., Shahzad, F., & Qadri, S. (2015). The impact of employees’ turnover at the productivity of a software.
International Journal of Natural and Engineering Science, 9(3), 23-37.
https://scholar.google.com/scholar?start=10&g=number+of+employees+using+software&hl=en&as_sdt=0,5#d=gs_gabs&t=169892
0814165&U=%23p%3Dt8kI6ZQX7KQJ

Scott, B. (2018, June 25). The Accounting Journal: accounting software grows up. MYOB Pulse.
https://www.myob.com/au/blog/the-accounting-journal-accounting-software-grows-up/

Singh, S. (2020). The evolution of accounting Software: past, present and future. https://www.linkedin.com/pulse/evolution-
accounting-software-past-present future-sima-singh

Sharma, M. (2023). Role of microfinance institutions in financial inclusion in India. Journal of Contemporary Issues in Business
and Government, 29, 662-669. https://doi.org/10.47750/cibg.2023.29.01.048

Tudeal, K. Y. D. (2023). Manual Accounting System And Computerized Accounting System. Journal of Namibian Studies: History
Politics Culture, 35, 4644-4649. file:///C:/Users/engrf/Downloads/JNS+-+35+-+S1+-+309.pdf

Thottoli, M. (2020). Impact of Accounting Software among SMEs Accountants in Oman. 4. 25-33.

Thottoli, M. (2020). Knowledge and Use of Accounting Software: Evidence from Oman. Journal of Industry-University
Collaboration. Ahead-of-print. 10.1108/J1UC-04-2020-0005.

Wambugu, M. C. (2019). Trade liberalization and entrepreneurship: Responses to constraints and opportunities by micro and small
garments producers in Nairobi. *Research Journal of Finance and Accounting, 5*(7), 21-51.

Venermo, K., Lampi, A., Salo, M., & Pirkkalainen, H. (2022). Employees’ challenges and needs for reskilling when working with
software robots. In Mediterranean Conference on Information Systems. Association for Information Systems.
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&qg=number+of+employees+using+software&oq=#d=gs_gabs&t=169892
0710056 &u=%23p%3DYKX6g-0TeGYJ

Yukl, G. (2006). Leadership in Organizations (6th ed.). Boston: Pearson Prentice Hall.

*Corresponding Author: Dr. Norayda M. Dimaculangan. 32 | Page



