
Quest Journals 

Journal of Research in Humanities and Social Science 

Volume 11 ~ Issue 3 (2023) pp: 91-95 

ISSN(Online):2321-9467 

www.questjournals.org 

 

 

 

 

*Corresponding Author: Ms Diksha                                                                                                            91 | Page 

Research Paper 

The Impact of Online Learning and How It Is Perceived 

By Present ‘Z’ Generation 
 

Ms Diksha 
Master of Science in Chemistry, School of Advanced Sciences 

Vellore Institute of Technology, Vellore-632 014, Tamilnadu, India 

 

Prof. G. Anburaj 
Assistant Professor of English, School of Social Sciences and Languages 

Vellore Institute of Technology, Vellore-632 014, Tamilnadu, India  

 

Prof R Venkateshwaran 
Assistant Professor of English, St. John’s College, Palayamkottai, Tirunelveli-627002  

 

Abstract 
Physical classroom learning is no longer applicable to today's younger generation (Generation Y). The Internet 

and distance learning, commonly known as online education, play an important role in the country's education 

system. There is no denying that online education offers many benefits to young learners. Various forms of 

online education are steadily increasing around the world due to the convergence of new technologies, the 

global adoption of the internet and the growing demand for a regularly trained workforce for the ever-evolving 

digital economy. Online education will go mainstream by 2025 However; online education also has many 

downsides. Limited collaborative learning, time and effort are many of the negative effects of online education. 

This study is regarding how today generation perceives online education and its impacts.  
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I. Introduction 
The era of online learning has begun and is keeping its footsteps extensively in the present year. The 

need of online learning was always there so that people who live in places with less premium education facilities 

can also have access to quality education, hence online learning was into play but it was during the pandemic 

time that it vigorously made its spot in almost every household.Online learning was a need of pandemic but it is 

in continuation in many places till now. This report deals with how today’s generation perceive online education 

in terms of their attitude in online class, health problems, distractions if any, problems that might be associated 

with online learning and they feel the need that traditional way of learning is the one they would prefer based on 

the survey we did we will be coming to such conclusions how today’s generation perceives online learning and 

analyse the results of survey to get a clear perspective about E learning from the population that is the main 

centre for this study to happen. 

 

Problem statement  

With the advent of technology, the number of students and the number of departments in educational 

institutions is steadily increasing, making it cumbersome to exchange teaching materials between students and 

departments. Online learning is taking courses online rather than in a physical classroom. If you have a tight 

schedule, prefer to study at your own pace, or live far from campus, online learning may be for you. Online 

learning offers the ultimate freedom to organize research based on personal and professional commitment. On 

Contrary it can lead to complacency and a false sense of security when proper dedication and time are not 

devoted to serious research. It can lead to feelings. It proved to be one of the saviours for people’s education in 

the time of pandemic. This study aims to get the perspective of today’s generation regarding online learning. It 



The Impact of Online Learning and How It Is Perceived By Present ‘Z’ Generation 

*Corresponding Author: Ms Diksha                                                                                                            92 | Page 

also covers what are the impacts they have faced because of recent shift towards online learning than the 

traditional method. Hence this study basically aims to get a clear picture of how online Learning is perceived 

among people these days.  

 

Research gap 

Since Online learning has prevailed its footsteps in current years only so not much is there in the 

previous years. The latest study on the impact of modern technology on education was conducted in May 2022 

and focuses primarily on the positive impact of technology on education. In general, the downsides of 

technology in education are less significant. The fact that this research is being done by students, not 

researchers, is an important part of it. This means that the analysis of results is not only honest and unbiased, but 

also easy to understand. Hence there seems no research gap in our study, which gives us an insight that the data 

available is fresh and authentic aiming to make our study authentic. With more amount of work done in this 

field at the current it is not expected to have research gap as such   

 

II. Result Analysis 
It is quite clear that maximum population feels normal which means they are okay with it as they were 

with traditional method of learning. It also gives us an insight that a lot of population is lethargic. We might also 

get the idea that our selected sample of population understands normalized amount in Online mode. This way 

we are getting deeper insights about our selected batch of population and how they perceive online learning. It 

also tells us about some of the factors that might have led to the respective attitude of the sample population 

about online learning. The factors could be external or internal depending on the portion of the sample one 

describes. Hence, we get the clear briefing about the results in a simplified manner 

It means most of them are having concentration. The percentage they do not understand might be 

because of external factors.The factor could be connectivity issues or some disturbances. Other plausible 

reasons in this regard can be lack of concentration and no direct interaction. As a part of this research, we have 

to know about why and what are the reasons behind this decline in understanding in online mode. It is also 

observed that a portion of our sample population is able to get more than 85% which means solutions can be 

find to this problem. Sofurther we also need to get a solution to how to optimise the problem. 

We get to know thatour sample population are facing major problems, suffering with connectivity 

issues and other are facing the challenge to manage external distractions and one to one interaction also seems to 

be a problem for many. This tells us that managing distractions is one problem that is mutual among a large part 

of the population. Following behind this the other factor is connectivity issues which also holds a similar 

percentage and is another factor troubling our sample population. Next in the race comes the factor when there 

is no one to one interaction and it also leads to a situation where the student teacher bond and the bond among 

the fellow classmates in not cultivated and hence the people losing on one of the major aspects of Co Learning. 

Flexibility is the factor very less portion of people are having problem with but it holds a certain percentage. 

Hence, we can come to conclusion about each factor depending on the sub population. 

Our population has used all the platforms. This is very much confirmed by the graphical analysis. Most 

of them have the skills to use and are adapted to all kinds of platforms. But each sub population has preferred 

one platform over the other based on the fact they are most comfortable with whichever platform. The 

maximum portion of our population thinks google meet as the most comfortable tool for their E learning. 

Followed bygoogle meet MS Team is the one platform a lot of our sample population is using. This tells us that 

they are equally adapted to MS Teams as they are with google meet. Zoom and other platforms are used among 

population but are not preferred to that extent. This is the whole overview about which platforms are preferred 

among our population. 

A huge chunk of our population has the perception that the major limitation to E- Learning is that they 

are not getting the practical experience. This is because today’s generation is more focussed on rote learning. 

They are not analysing the facts. This has not only hampered their critical thinking skills but also writingskills. 

Another big portion thinks no direct interaction is other limitation.From this we are very clear with the fact that 

eye strain is the health problem most of our sample population faces. The reason behind this is because of the 

increased screen timing. Most of these gadgets have led to eye problems major one being weakening of the eye 

sight.Apart from this there are also other health problems which are associated with online learning directly or 

indirectly. The fact that students have this leverage that they can be in any environment leads to the situation 

where they prefer attending classes while being in bed. These things lead to health problems like back pain and 

distorted posture. These are one of the most common problems identified in the current generation. 

It is clearly observed that a lot of sub population has different opinionsabout the connectivity issues 

they are facing. Most of the sample population faces the connectivity issues frequently. This depicts that most of 

them are either living in zones where demographic factors do not support the internet facilities or some rural 

places where internet facilities have not reached properly. Many of them also have this opinion that they never 
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really face such problems. The other lot having contrary opinion that they face issues to certain extent.So we can 

get this interpretation of the graph that this is mostly dependent on what are the demographic factors that might 

have affected the each of the sample population connectivity problems.This graphical representation clearly 

depicts that a majority of our sample population prefers the usage of smart phone and laptop over other gadgets. 

This again gives us the clear picture that it is directly linked to adaptability towards the gadgets. Most of the 

sample population is only familiar with Smart phones and hence the higher percentage. The other reason could 

be the easy to carry smart phones over any laptop or tablets. The reason for laptop being second most voted is 

again the adaptability factor and the other one being the familiarity and not too much stress on eyes and a wider 

view of screen during the online learning. Hence these factors easily conclude the fact that why one gadget is 

preferred over the other in one way or other.  

This graph gives us a clear picture that disturbances are the one major problem most of our sample 

population faces. The reason behind this maybe because the extensive footsteps of Online Learning were in 

pandemic only. Since everyone was at home so disturbances were kind of obvious to be experienced by 

everyone. The other major shareholder being the point of getting a WIFI connection which is actually a big 

problem as everyone might not have the means to afford a WIFI connection. Some of them might not be able to 

have it because of demographic factors. Personal space and gadgets unavailability were other factors that had a 

say in this interpretation of the problem one has faced in regard to online learning in pandemic.Every virtue 

comes with a vice so it is kind of obvious that there will be pros and cons to Online learning also. This also 

results in different sets of our sample population having different views about how they perceive online 

learning. A major section of it thinks that it is moderately a bane. This depicts the fact they enjoy the benefits of 

Online learning but can not ignore the cons that tag along. Some of also have the opinion that it is a total bane 

which is not a considerable amount. Others have affirmative opinion on this also and they think of it as total 

boon. Remaining population thinks it is moderately boon. It means they think there are more pros to it than the 

cons. 

 

III. Discussion On Results 
The above results clearly tell us how today’s generation has the perception of online learning and how 

this new faceted technique is impacting their lives and that for a matter of fact is sort of a mixed opinion some 

people think that it is good in terms of when they have to access some online courses from foreign universities. 

The student's own subjective experience should be used as the basis for answering the survey questions. After 

analysing the results, we can conclude that most students are dissatisfied with the latest technology used in the 

teaching and learning process, which they feel is having a negative impact on the education sector. The use of 

technology in the educational process can only be successful if used wisely and appropriately given its 

shortcomings. Regardless, modern technology used in the classroom bridges the gap between teaching and 

learning processes, but also impacts health, overall growth, and personality, making comparisons with 

traditional teaching methods difficult. cannot. It’s a wonderful way of having quality education in your hands 

anytime, anywhere but still it is not as par with the traditional method of learning and it comes with some health 

issues mental and physical both. These results would work as a base for future generations to base their work on 

and will also work as a literature review for any work that is to be carried in future in this objective. 

 

Unexpected findings 

It was amazing to find that very few students faced stress issues. Also, many students do not face 

problems such as lack of practical ability, inability to complete assignments, etc. Unlike traditional courses of 

study, you can choose the course schedule and determine course continuity. There is no financial burden for 

users to familiarize themselves with the subjects they want to study. Online learning is therefore not only an 

interactive and interesting bridge for education. This shows that students are coping with the technology used in 

the classroom. This is a very fortunate and reassuring aspect that has become known. And few professors are 

new to the technology used in teaching. This shows that professors do their best to learn the art of teaching 

students in an interactive way. However, it is worrisome that some students spend more than 12 hours on the 

Internet. This way they waste precious time which could have been saved in the traditional method of teaching. 

These unexpected findings are supposed to be taken into consideration in the further research any researcher 

continues in future and try to optimise the problem and this way these unexpected findings can be eliminated 

from future works done in this field. 

 

Scope for further research 

Online learning is new in the market hence not much work has been done in this field. It also brings the 

possibilities of further research to happen.This is a growing market and E-learning has quickly replaced physical 

classrooms as demand for distance learning increases during the pandemic. This project not only makes it easier 

for students to take notes, but it also helps reduce the burden on universities. Students and colleges alike spend a 
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lot of money on avoidable printing costs. Since the main goal of e-learning is to help students overcome 

traditional learning methods and become familiar with the Internet where notes for each subject are readily 

available, there is a lot of scope for research in this growing field. Even as students return to schools and 

colleges, e-learning continues to be a place of education. According to the latest research report, the demand by 

size and share of the global e-learning market is expected to reach US$374.3 billion by 2026 from US$144 

billion in 2019, with a compound annual growth rate (CAGR) of is 14. 6% and the scope to do further research 

in coming times continue. 

 

IV. Conclusion 
So based on our results of the survey and the analysis made on each question gives us a conclusion that 

today’s generation perceive online education as an important tool. One of the main advantages of online 

learning is that students can study at their own comfort. For a long time, students had to step out of their comfort 

zones and join their teachers. This change in environment leads to a lack of concentration in students. Students 

are unable to concentrate excessively, affecting sleep cycles, health problems, and overall development. Need to 

get more training. There are several steps you can take to manage this situation. Schools/universities need to 

focus more on traditional learning methods. They should allow learners to monitor them with screen time. When 

an educator uses a PPT, it should be presented in an effective way so that students can perceive the topic from 

different angles. Following these suggestions will ensure that modern technology and education go hand in 

hand, helping the education sector thrive. In contrast, e-learning allows students to choose the learning 

environment that best suits them, thus improving comprehension. As a result, students enjoy the learning 

process compared to traditional classroom learning. It worked as a saviour in the pandemic which had them 

going with their studies without any break but at the same time has some issues also like screen time increases, 

connectivity issues are there, less practical exposure as in laboratories and many more stuff like that. As we 

know “Every coin has 2 sides “and that “Every virtue comes with a vice”, Online learning is perceived as an 

advantage in aspects when talked about flexible learning and a negative thing when talked in terms of not 

getting practical experience, eye strain and other factors. 
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