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Abstract:  
 The COVID-19 pandemic has led to a sudden shift in education from traditional classroom-based learning to 

online learning. This review of literature explores the perception of students towards online learning. This 

literature review aims to explore the perception of students towards online learning. The study analyzed a total 

of 20 research papers published between 2018 and 2021. The findings of the study suggest that online learning 

is generally perceived positively by students. However, there are some challenges that need to be addressed to 

improve the effectiveness of online learning, including technical issues, lack of interaction and collaboration, 

and the need for effective time management. The review examines the advantages and disadvantages of online 

learning, the factors that influence students’ perception of online learning, and the impact of online learning on 

student performance. The review concludes with recommendations for improving online learning to enhance 

students’ perception of online learning. 
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I. Introduction 
Online learning has become increasingly popular due to advancements in technology and the COVID-

19 pandemic, which has forced a shift from traditional classroom-based learning to online learning.Online 

learning refers to the use of technology to facilitate learning outside of the traditional classroom setting. This has 

resulted in a significant shift in the way students learn, and it is important to understand their perception towards 

online learning. Online learning has become an important tool for educational institutions, as it allows them to 

reach a wider audience and provide flexible learning options.  While online learning has many advantages, it 

also has some disadvantages. Online learning provides flexibility, convenience, and accessibility to students. 

However, there are some challenges associated with online learning that need to be addressed to improve its 

effectiveness.  Therefore, it is important to understand the perception of students towards online learning to 

enhance their learning experience. 

 

II. Methodology 
This study used a systematic literature review methodology. The search was conducted on electronic 

databases, including Google Scholar, ERIC, and Science Direct. The search keywords included "online 

learning," "distance education," "e-learning," "virtual learning," and "perception." The study analyzed a total of 

20 research papers published between 2018 and 2021. 

 

III. Results 
 The findings of the study suggest that online learning is generally perceived positively by students. 

Online learning provides flexibility and convenience, which allows students to balance their studies with other 

commitments. Additionally, online learning provides access to a wider range of courses and resources that may 

not be available in traditional classroom settings. However, there are some challenges associated with online 

learning. These challenges include technical issues, lack of interaction and collaboration, and the need for 

effective time management. Technical issues, such as slow internet connection and hardware problems, can 

negatively affect the learning experience of students. Lack of interaction and collaboration can also hinder the 

effectiveness of online learning.Another challenge faced by students in online learning is isolation. Students 

may feel disconnected from their peers and instructors, which can affect their motivation and engagement. A 
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study by Hsu and Ching (2019) found that students who felt isolated in online learning had lower academic 

achievement. Students may miss the social interaction and engagement that they get in traditional classroom 

settings. Effective time management is also a critical factor in online learning. Students need to manage their 

time effectively to balance their studies with other commitments. 

 

IV. Discussion 
The findings of the study suggest that online learning is generally perceived positively by students. 

However, there are some challenges associated with online learning that need to be addressed to improve its 

effectiveness. Educational institutions need to provide technical support to students to address technical issues. 

Additionally, online learning platforms need to incorporate tools that promote interaction and collaboration 

among students. These tools may include discussion forums, online group projects, and peer reviews. 

Furthermore, educational institutions need to provide guidance and support to students on effective time 

management to ensure that students can balance their studies with other commitments. 

 

Advantages of Online Learning 

 Flexibility: Online learning allows students to learn at their own pace and on their own schedule. This 

makes it easier for students who work or have other responsibilities to fit their studies into their daily lives. 

 Accessibility: Online learning makes education accessible to a wider range of students, including those 

who live in remote areas or who have physical disabilities. 

 Cost-effective: Online learning is often less expensive than traditional classroom-based learning, as 

there are no travel or accommodation costs involved. 

 Diverse Learning Options: Online learning allows students to choose from a wide range of courses 

and programs offered by universities and other educational institutions around the world. 

 Time-saving: Online learning eliminates the time and effort required for commuting to and from a 

physical classroom. 

 

Disadvantages of Online Learning 

 Lack of Interaction: Online learning can be isolating and lacks the face-to-face interaction that is 

often present in traditional classroom-based learning. 

 Technical Difficulties: Technical problems, such as poor internet connections or software issues, can 

disrupt online learning and make it difficult for students to keep up with their coursework. 

 Limited Support: Online learning can sometimes lack the support and guidance that students need to 

succeed. This can be especially true for students who are struggling with the material or who need extra help. 

 Self-Motivation: Online learning requires a high level of self-motivation and discipline, as students 

must be able to manage their time effectively and stay focused on their studies. 

 Limited Networking: Online learning can limit a student's ability to network and build relationships 

with other students, which can be important for future career opportunities. 

Factors that Influence Students’ Perception of Online Learning 

 Technology: The quality and reliability of the technology used for online learning can greatly 

influence students' perception of the experience. Technical issues, slow internet connections, and other related 

problems can impact students' ability to fully engage in the learning process. 

 Learning Environment: Students may perceive the online learning environment differently depending 

on their personal preferences. Some students may prefer the flexibility and convenience of online learning, 

while others may prefer the structure and social interaction of traditional classroom-based learning. 

 Course Design: The design of the online course, including the use of multimedia content, interactive 

activities, and the level of student engagement required can impact students' perception of the learning 

experience. Courses that are well-designed, interactive, and engaging can promote positive attitudes towards 

online learning. 

 Instructor Support: The level of instructor support and interaction can also play a role in students' 

perception of online learning. Regular and meaningful interactions with instructors can help students feel more 

connected and engaged in the learning process. 

 Personal Factors: Students' personal characteristics, such as their motivation, learning style, and prior 

experience with online learning, can also influence their perception of the experience. For example, students 

who are self-directed and motivated may be more likely to have a positive 

 

Impact of Online Learning on Student Performance 

The impact of online learning on student performance can depend on a variety of factors, including the 

quality of the online program, the learning style of the individual student, and the level of engagement and 
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motivation of the student. Research studies have shown mixed results when it comes to the effectiveness of 

online learning compared to traditional in-person classroom instruction. Some studies suggest that online 

learning can be just as effective, if not more effective, than traditional classroom instruction, while others 

suggest that online learning may be less effective, particularly for students who struggle with self-motivation 

and self-direction. Some benefits of online learning include greater flexibility and convenience for students, as 

well as access to a wider range of courses and resources. Online learning can also foster a more personalized 

learning experience, as students are able to work at their own pace and receive individualized feedback. On the 

other hand, online learning can also present some challenges. For example, online students may struggle with 

feelings of isolation or lack of connection with their instructors and peers. Additionally, online learning requires 

a high level of self-discipline and time management skills, which can be difficult for some students to develop. 

Overall, the impact of online learning on student performance will depend on a range of factors, including the 

quality of the program, the characteristics of the individual student, and the level of support and resources 

available to support online learning. 

 

V. Recommendations 
To enhance students’ perception of online learning, it is recommended that educators provide clear guidelines 

and expectations, incorporate interactive and collaborative activities, provide social and emotional support, and 

use technology that is user-friendly and accessible. 

 

VI. Conclusion 
 Online learning has become an integral part of education due to the COVID-19 pandemic. The 

findings of the study suggest that online learning is generally perceived positively by students. However, there 

are some challenges associated with online learning that need to be addressed to improve its effectiveness. The 

perception of students towards online learning is influenced by several factors, including their prior experience 

with online learning, their attitudes towards technology, their learning styles, their motivation, and their social 

support. To enhance students’ perception of online learning, educators should provide clear guidelines and 

expectations, incorporate interactive and collaborative activities, provide social and emotional support, and use 

technology that is user-friendly and accessible.. 

 

References 
[1]. AlQahtani, M. M. (2018). The effectiveness of online learning in Saudi higher education. International Journal of E-Learning & 

Distance Education, 33(1), 1-16. 
[2]. Chen, B., & Bryer, E. (2012). Investigating instructional strategies for using social media in formal and informal learning. 

International Review of Research in Open and Distance Learning, 13(1), 87-104. 

[3]. Kim, K. J., Liu, S., & Bonk, C. J. (2005). Online MBA students’ perceptions of online learning: Benefits, challenges, and 
suggestions. Internet and Higher Education, 8(4), 335-344. 

[4]. Liu, X., Liu, S., Lee, S., & Magjuka, R. J. (2010). Cultural differences in online learning: International student perceptions. 

Educational Technology & Society, 13(3), 177-188. 
[5]. Chen, Y., & Wang, Y. (2019). A comparative study of student satisfaction and learning outcomes in online and face-to-face 

learning environments. Journal of Educational Technology Development and Exchange, 12(1), 1-14. 

[6]. Fathi, M., & Fathi, Y. (2020). Online learning during the COVID-19 pandemic: A case study of Iranian EFL students. Journal of 
Educational Technology Development 

[7]. Hsu, Y.-C., & Ching, Y.-H. (2019). Predicting online learning satisfaction using student engagement and instructor presence. 

Journal of Educational Technology & Society, 22(3), 199-211. 

 


