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ABSTRACT: Child Care Institutions (CCI’s) in India are establishments that provide care and support to 

children who are without parents or are unable to live with their families due to various reasons and children 

who are either in conflict with the law or are in need of care and protection from the state. These institutions' 

principal objective is to provide these children a caring, safe atmosphere where they may receive education, 

medical care, and emotional support. In order to guarantee that these institutions are better suited to care for 

vulnerable children, this review article will conduct a critical analysis of how child care institutions in India 

operate, as well as the difficulties they encounter and the changes that may be made. This paper also aims to 

provide suggestions on how to improve the workings of child care institutions in India. 
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I. INTRODUCTION 
The key piece of legislation regarding child protection in India is the Juvenile Justice Act, 2015. The JJ 

Act ensures the safety and general well-being of the underprivileged children in India. The JJ Act suggests 

conducting inquiries to ascertain whether a child's susceptibility necessitates placing in a children's home. The JJ 

Act 2000 dealt with two categories of children viz. 'child in conflict with law' and 'child in need of care and 

protection'. The children in need of care and protection are children with special needs such as runaway 

children, orphaned or destitute children, street children, children who are victims of commercial sex exploitation 

and trafficking etc. Children in conflict with the law are child below age of 18 years who comes into contact 

with the justice system as a result of being suspected or accused of committing crimes. 

 According to Section 2(21) of the Juvenile Justice care and protection act 2015, Child Care Institutions 

(CCI) stands for Children's Home, Open Shelter, Observation House, Special Home, Place of Safety, 

Specialized Adoption Agency (SAA), and Fit Facility, all of which are recognised under this Act as places 

where children in need of such services can receive care and protection. The Juvenile Justice Act enables the 

establishment of institutionalised child care systems. Children in conflict with the law (CCL) and children in 

need of care and protection (CNCP) are housed in different facilities. The JJ Act offers a variety of residential 

care choices for the various children’s categories. There are two sorts of residential categories broadly Homes, 

such as Observation Homes, Special Homes, Children's Homes for CNCP and CCL, Open Shelter, Fit Facilities, 

and Fit Persons who are to offer children with community-based residential care They are distinct from non-

institutional care options including adoption, foster care, and sponsorship. 

Child care institutions (CCIs) in India are institutional settings that provide shelter, food, and care for 

vulnerable children who are without families, have been abandoned, or are in conflict with the law. These 

institutions are designed to offer abused, neglected, or exploited children a secure and supportive environment. 

Considering the crucial part CCIs play in ensuring the safety of children, there are concerns regarding the level 

of care these facilities offer. This review of literature examines the conditions and workings of CCIs in India by 

analysing research papers and government reports. 
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II. REVIEW OF LITERATURE 
One of the major concerns about CCIs in India is the conditions under which children are kept. 

According to a study conducted by the Ministry of Women and Child Development (2018), many CCIs lack 

basic amenities such as clean water, adequate food, and medical facilities. The study found that over 50% of the 

CCIs surveyed did not have access to clean drinking water, and over 40% did not have adequate sanitation 

facilities. In addition, many CCIs did not have sufficient resources to provide adequate clothing and bedding for 

the children in their care. The Ministry of Women and Child Development (2018) found that many CCIs did not 

have sufficient staff members to provide adequate care for the children. The study found that many CCIs had a 

staff-to-child ratio of 1:10 or higher, which is much higher than the recommended ratio of 1:5. In addition, many 

of the staff members in these institutions were not trained or qualified to work with vulnerable children. 

According to the study conducted by the Ministry of Women and Child Development (2018), many CCIs were 

not aware of the guidelines and regulations governing their activities. The study found that many CCIs did not 

have a child protection policy or a system for reporting and addressing cases of abuse or neglect. 

A study conducted by the National Commission for Protection of Child Rights (2018) found that many 

CCIs were overcrowded, with children living in cramped and unsanitary conditions. The study also found that 

many CCIs did not have adequate heating or cooling facilities, making it difficult for children to sleep 

comfortably. These conditions have a negative impact on the physical and emotional well-being of the children 

in these institutions. One of the major challenges facing CCIs in India is the lack of effective regulation and 

monitoring. The National Commission for Protection of Child Rights (2018) found that many CCIs were not 

registered with the government, making it difficult to monitor their activities. In addition, many CCIs did not 

have regular inspections or evaluations to ensure that they were providing adequate care for the children in their 

care. Another issue facing CCIs in India is the lack of qualified staff. According to a report by the National 

Commission for Protection of Child Rights (2018), many CCIs do not have enough staff to provide adequate 

care for the children in their care. In addition, many of the staff members in these institutions are not trained or 

qualified to work with vulnerable children. This lack of expertise can have a negative impact on the quality of 

care provided. 

Since 2009–10, "Mission Vatsalya," formerly known as the Integrated Child Protection Services (CPS) 

Scheme, has been implemented by the Ministry of Women and Child Development for the care and recovery of 

children. The scheme provides for measures such as setting up of child protection committees, establishing child 

helplines, and providing financial assistance to CCIs which was a positive step taken by the government of India 

towards improving their conditions and working. 

According to a study conducted by the Ministry of Women and Child Development (2018), the ICPS 

has been successful in improving the conditions of CCIs in India. The study found that CCIs that received 

financial assistance under the ICPS had better facilities and services than those that did not. However, the 

National Commission for Protection of Child Rights (2018) has pointed out that the ICPS has its own 

limitations. One of the major challenges is the lack of adequate funding for the scheme. The Commission notes 

that the financial assistance provided under the scheme is not sufficient to meet the needs of CCIs, especially 

those in rural and remote areas. 

Given the fact that children in these institutions have never been in a formal or informal educational 

context before being admitted to children homes, they are having trouble meeting their targeted academic goals. 

If they are residing in children's homes, youngsters are aware that they are in secure hands. The majority of the 

children feel safe and at ease among the professionals. Children, however, also experience the need to flee since 

they are in certain locations that are subject to security checks. Children were not allowed to leave the house 

unaccompanied and were constantly escorted by the carers whether they visited the hospital, went on picnics, 

went to the park, or went anywhere else. When children are admitted to children's homes, the medical team 

takes care of their medical requirements and gives them access to all the essential amenities. Due to their 

traumatic prior experiences, children living in child care facilities often have ailments including fits, skin 

conditions, lowered immunity, low weight, malnutrition, and other conditions when they are admitted to 

children's homes. The youngsters receive frequent check-ups under the supervision of regular and part-time 

doctors and staff nurses. The older children of the children take them to hospitals when they become ill [1]. 
The issue of the terrible conditions and workings of child care institutions in India has been a topic of 

concern in the literature. Several articles and papers have been published that shed light on the grim realities 

faced by children in these institutions. 

One of the earliest papers on this topic was published by Gupta and her colleagues in 2001. They 

conducted a study of 56 child care institutions in Delhi and found that the children in these institutions were 

subjected to physical and emotional abuse, neglect, and inadequate nutrition and healthcare [2].  

Another paper by Murty and Seshu (2007) analysed the situation of children living in institutional care 

in Hyderabad. They found that the children were deprived of their basic rights and were subjected to physical, 
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emotional, and sexual abuse. They also highlighted the need for the government to strengthen the legal and 

institutional frameworks to protect the rights of these children. 

A more recent study by Banerjee and her colleagues (2018) examined the functioning of child care 

institutions in West Bengal. They found that the institutions lacked proper infrastructure and staff, and the 

children were subjected to abuse and neglect. They also highlighted the need for a more child-centred approach 

in the management of these institutions. 

In Bihar, a study conducted by Anand and her colleagues (2014) revealed that children in child care 

institutions were subjected to physical and emotional abuse, neglect, and inadequate living conditions. The study 

highlighted the need for better monitoring of these institutions and for improving the quality of care provided to 

children [3].  

In Maharashtra, a study conducted by Khot and her colleagues (2015) revealed that children in child 

care institutions were not provided with proper nutrition, education, and healthcare. The study highlighted the 

need for improving the infrastructure and staffing of these institutions, and for providing better training to the 

staff [4].  

In Tamil Nadu, a study conducted by Raj and her colleagues (2017) revealed that children in child care 

institutions were subjected to physical and emotional abuse, and were not provided with adequate healthcare and 

education. The study highlighted the need for improving the quality of care provided to children in these 

institutions [5].  

In conclusion, the literature on the terrible conditions and workings of child care institutions in India 

highlights the urgent need for action to protect the rights of these vulnerable children. The studies discussed 

above suggest that the government needs to take more effective steps to ensure that the children in these 

institutions are provided with adequate nutrition, healthcare, and protection from abuse and neglect. 

 

III. OBJECTIVES 
The objectives of this paper are multi-fold. Firstly, the study aims to provide an in-depth understanding 

of the current situation of CCIs in the country, including their overall structure, funding, management, and 

staffing.  

Secondly, the research aims to identify the key challenges faced by CCIs in India. Understanding these 

challenges would enable policymakers and stakeholders to develop effective strategies and interventions to 

improve the functioning of CCIs and the quality of care they provide.  

Finally, the research paper aims to provide recommendations for policymakers, stakeholders, and 

practitioners on how to improve the functioning of CCIs in India in the form of suggestions. These 

recommendations would be based on the findings of the study and would aim to address the key challenges 

faced by CCIs, promote the use of best practices, and improve the quality of care provided to children living in 

institutional care. 

Overall, the objectives of this research paper on the workings of CCIs in India are to provide a 

comprehensive understanding of the current situation, identify the challenges faced by CCIs, assess their impact 

on children's lives, and provide recommendations for improving the functioning of CCIs. Such research is 

critical for policymakers, stakeholders, and practitioners working in the field of child protection and welfare in 

India. The findings of the research can be used to inform policy and practice and to promote the development of 

effective interventions that meet the needs of vulnerable children in institutional care. 

 

IV. METHODOLOGY 
The information has been taken from various previous conducted researches in six different states of 

India, surveys and further from the reports published by Ministry of Women and Child development, the 

National Commission for Protection of Child Rights on the conditions of child care institutions in India and 

have been collated and studied to find the issues and the challenges these institutions face. Based on the 

findings, suggestions have been made that can be considered to ensure that these institutions provide better care 

for vulnerable children. 

 

V.  ANALYSIS 
Child care institutions in India face significant challenges in providing quality care to vulnerable 

children. The lack of resources, qualified staff, and oversight can have a significant impact on the physical and 

emotional development of these children. However, there are ways in which these institutions can be improved 

to ensure that they provide a safe and nurturing environment for vulnerable children.  

One of the major challenges faced by child care institutions in India is the lack of resources. Many of 

these institutions are severely underfunded, which leads to a lack of adequate food, clothing, and healthcare 

facilities for the children in their care. This lack of resources can have a significant impact on the physical and 

emotional development of these children. Malnutrition is a common problem in these institutions, which can 



A Critical Review of the Conditions and Workings of Child Care Institutions in India 

Corresponding Author: Saptaparni Majumdar                                                                                          202 | Page 

lead to stunted growth and other health problems. Additionally, the lack of access to healthcare facilities means 

that many children do not receive proper medical attention when they are sick, which can lead to serious health 

complications. 

Another challenge faced by child care institutions in India is the lack of qualified staff. Many of these 

institutions are run by untrained personnel who may not have the necessary skills to care for vulnerable children. 

This lack of qualified staff can result in poor quality of care, neglect, and abuse. In some cases, children are 

even forced to do household chores or work in the fields, which can have a negative impact on their education 

and overall development. 

In addition to these challenges, there is also a lack of oversight and regulation of child care institutions 

in India. While there are laws and guidelines in place to ensure the safety and well-being of children in these 

institutions, they are often not enforced. This lack of oversight means that some child care institutions operate 

with little or no accountability, and cases of abuse and neglect often go unreported or ignored. 

Despite these challenges, there are initiatives being undertaken to improve the functioning of child care 

institutions in India. One such initiative is the implementation of the Juvenile Justice Act, which provides a legal 

framework for the care and protection of children in need of care and protection. A framework for the 

rehabilitation and social reintegration of children who have run afoul of the law is also established by the 

legislation. The creation of the Integrated Child Protection Scheme (ICPS), which strives to offer a wide array of 

services for the protection, care, and support of vulnerable children, is another effort. The plan calls for actions 

including creating child protection committees, setting up child helplines, and giving financial support to child 

care facilities. 

In conclusion, CCIs play an important role in the protection of vulnerable children in India. However, 

the conditions and workings of these institutions are often suboptimal, with concerns about basic amenities, 

staffing, regulation, and monitoring. The literature reviewed suggests several recommendations for improving 

the conditions and workings of CCIs in India, including improving the conditions in CCIs, increasing the 

number of qualified staff members, strengthening the regulation and monitoring of CCIs, increasing funding for 

the Integrated Child Protection Scheme, and developing alternative care options such as foster care and 

adoption. These suggestions can aid in making sure that CCIs in India offer vulnerable children a secure and 

supportive environment. The provision of high-quality care to vulnerable children is a big problem for child care 

facilities in India. These children' physical and mental development may be significantly impacted by a lack of 

funding, trained workers, and supervision. The Juvenile Justice Act and the Integrated Child Protection Plan, 

among other efforts, are being implemented in an effort to enhance the efficiency of these institutions. It is 

crucial that the government and civil society collaborate to make sure that child care facilities in India offer 

vulnerable children a secure and caring environment where they may receive the attention and assistance they 

require. 

 

V. SUGGESTIONS 
Based on the literature reviewed, there are several recommendations that can be made to improve the 

conditions and workings of CCIs in India. These recommendations include: 

Improving the conditions in CCIs by providing basic amenities such as clean water, adequate food, and medical 

facilities. CCIs should also be equipped with adequate heating and cooling facilities. Increasing the number of 

qualified staff members in CCIs and ensuring that all staff members are trained to work with vulnerable 

children. The staff-to-child ratio should be reduced to the recommended level of 1:5. Strengthening the 

regulation and monitoring of CCIs by ensuring that all institutions are registered with the government and 

regularly inspected. CCIs should also be made aware of the guidelines and regulations governing their activities. 

Increase the funding for the Integrated Child Protection Scheme to ensure that CCIs have access to the resources 

they need to provide adequate care for the children in their care. The scheme should also be expanded to cover 

more rural and remote areas. 

Developing an alternative care option such as foster care and adoption to provide children with a more family-

like environment. This can reduce the reliance on CCIs and provide children with a more nurturing and 

supportive environment. 

 Child care institutions need to be adequately funded. The government should allocate more funds to these 

institutions to ensure that they have adequate food, clothing, and healthcare facilities for the children in 

their care. The funds should also be used to provide education and training to the staff members of these 

institutions. This will ensure that they have the necessary skills and expertise to provide quality care to the 

children. In addition, the funds should be used to hire qualified and trained staff members to run these 

institutions. 

 Child care institutions need to be better regulated and monitored. The government should establish a 

robust regulatory framework for these institutions and ensure that they adhere to the laws and guidelines 

in place for the care and protection of vulnerable children. There should be regular inspections of these 
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institutions to ensure that they meet the required standards of care. The government should also establish 

a system for reporting and investigating cases of abuse and neglect in these institutions. This will ensure 

that any cases of abuse or neglect are promptly addressed and the perpetrators are brought to justice. 

 Child care institutions need to provide a comprehensive range of services for the protection, care, and 

support of vulnerable children. The Integrated Child Protection Scheme (ICPS) is a good initiative in this 

regard. The scheme provides for measures such as setting up of child protection committees, establishing 

child helplines, and providing financial assistance to child care institutions. The government should 

ensure that the ICPS is implemented effectively and that the services provided are accessible and of good 

quality. 

 Child care institutions should focus on providing a nurturing and supportive environment for vulnerable 

children. The staff members of these institutions should be trained to provide emotional support to the 

children in their care. The children should be provided with opportunities for recreation and play, and 

their cultural and religious needs should be respected. The children should also be provided with 

education and vocational training to help them become self-sufficient and independent. 

 Child care institutions should work towards the rehabilitation and social reintegration of children who 

have been in conflict with the law. The Juvenile Justice Act provides a legal framework for the 

rehabilitation and social reintegration of these children. The child care institutions should work closely 

with other stakeholders, such as the police and the judiciary, to ensure that the children are provided with 

the necessary support to become productive members of society. 

 Lastly, Child care institutions should work towards promoting family-based care for vulnerable children. 

Institutions should be a last resort for the care of children who are without parents or are unable to live 

with their families due to various reasons. The government should implement measures to support 

families who are struggling to care for their children. This could include financial assistance, education 

and training, and counselling services. Additionally, the government should establish a system for foster 

care and adoption to ensure that children are placed in loving and caring families. 

In conclusion, child care institutions in India can be improved by increasing funding, better regulation 

and monitoring, providing a comprehensive range of services, focusing on a nurturing and supportive 

environment, rehabilitation and social reintegration of children, and promoting family-based care. Government, 

civil society, and other stakeholders must join forces to make sure that child care facilities offer vulnerable 

children a secure and caring setting where they may get the care and assistance they require to flourish. 
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