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ABSTRACT 
This research study explores the This research study explores the interplay of senior citizens, information 

usage, and the significance of enhanced media literacy in an increasingly digital age. It aimed to answer where 

senior citizensusetheinformationtheyacquirethrough traditional and new media, and what media literacy to 

employ. Purposive sampling was utilized to choose 15 Senior Citizen participants ages60–

70yearsoldfrom3differentbarangays in Sta. Cruz, Laguna namely, Barangay Duhat, Barangay Gatid and 

Barangay Santisima. 

Thefindingsrevealedthatseniorcitizens still use blended media even in the prevalence of new media. Regardless 

of what type of media is used for acquiring information, Senior Citizens 

aremoreinterestedininformationconcerningthe economy, particularly the price increase of daily expenses for 

daily necessities and the benefits given to them by the government. Senior Citizens acquire information for their 

personal, family, and work-related use. Despite the previous knowledge on acquiring information, there is a 

strong need for them to enhance their media literacy by knowing what platform or how their information usage 

can be enhanced. Pamphlets containing guidelines on how to enhance information usage as a mode of media 

literacy have proven to be effective and helpful. 

The researchers offered several recommendationsbasedonthefindingssuchas 

consideringlocalcommunityeventsorworkshops todiscusseconomictrends,tips,andgovernment benefits tailored 

for senior citizens. Provide resources that guide senior citizens on how to effectively use information for their 

personal, family, and work-related needs. Barangay officials must continuouslyupdatethePamphlets to secure 

continuous enhancement of media literacy.Barangayshoulddevelopsenior-friendly 

resourcestailoredtotheirneedsandpreferences. Materialsthatcanofferclearinstructionsandtips on discerning 

credible sources of information. 
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I. INTRODUCTION 
As technology continually becomes a partofourlives,manyaspectsofourliveschange, easy communication, easy 

work accomplishments, easy entertainment, easy information acquisition, etc. With the help of the 

internet,technologyhasmadeiteasyforallofus. 

 

Asweenterthe21stcentury,alsoknown as the digital age (The 21St Century Is Often Referred to as the Digital 

Age. | Bartleby, n.d.) information and communication are associated with technology that makes it easier for all 

of us to communicate and acquire information. With justoneclickyoucaninstantlyhaveinformation, 

communication, work accomplishments, etc. Not justthat,technologyalsoallowsustoseebroader and larger 

sources of information that result in more knowledge and information. This is also 

whymanyhavebecomereliantontechnologyand theinternet.Peopleespeciallyyouthpatronizethis era and become 

more technologically oriented and associated. 

 

With this happening, many aspects change or transform into new ones. One of these aspects is the transition of 

media with the changing times and advancement of technology. From traditional (non-internet media) to new 

media(internetmedia).Innewmedia,everything about traditional media goes online and digital— online 

newspapers, broadcasts, entertainment, online communication, etc. Because everything goes online and is made 

easy for us through technologyandtheinternet,manyarepatronizing it, especially youths and young adults. This 
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transformation could also have an impact on the wayindividualsusetheinformationtheyacquire. Since media 

regardless of type, either traditional or new media impact the behavior, thoughts, 

mood,andeventhepreferencesofanaudience 

 

(listeners and readers) (Wang et al., 2021) they can use the information they receive in different ways and 

different matters could be positive or negative. 

 

Senior citizens may face challenges in using the information they acquire, especially in 

newmedia,hencethisstudyinvestigatedwhatare the common information they acquire and how they use it and 

analyzed what could be the differentmeansbywhichtheirmedialiteracywill be enhanced. 

 

II. MATERIAL AND METHOD(S) 
The researchers used thematic analysis as data treatment. As stated by Villegas (2023) thematic analysis is a 

method for analyzing qualitativedatathatinvolvesreadingthroughaset 

ofdataandlookingforpatternsinthemeaningof the data to find themes. 

The researchers looked closely at the data to find common themes: repeated ideas, and topics. 

 

Table1.TreatmentofData 

 
 

III. RESULTS 
Thispresentstheanalysisanddiscussion oftheresults.Usingthematicanalysis,thethemes identified within 

the results included (1) Internet and non-internet tools for acquiring Information 

bySeniorCitizens(2)CommonInformation 

Acquired by Senior Citizens (3) Information needs and used (4) Information helpfulness(5) 

MediaLiteracytoEmployforSeniorCitizens(6) Way of Media Literacy Enhancement (7) Implementation of 

Media Literacy Enhancement using Pamphlets. 
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Table2.ThematicAnalysis 

 
 

IV. DISCUSSION 
TheparticipantsofthestudywereSenior Citizens who used both traditional media (Newspaper, Radio TV) 

and new media (Digital Information) from Barangay Gatid, Barangay Duhat, and Barangay Santisima of Sta. 

Cruz, Laguna aged 60-70. All of the participants used TV(traditionalmedia),Radio(traditionalmedia), and 

Phones (new media) to acquire information. 

Upon the identification of commonly acquired information by senior citizens, economics, senior 

citizens’ benefits, medical, weather, politics, and sports The participants in the study were Senior Citizens who 

used both traditional media (Newspaper, Radio TV) and new media (Digital Information) from Barangay Gatid, 

Barangay Duhat, and Barangay Santisima of Sta. Cruz, Laguna aged 60-70. All of the participants used TV 

(traditional media), Radio (traditional media), and Phones (new media) to acquire information. 

 

Upon the identification of commonly acquired informationbyseniorcitizens,economics,senior 

citizens’benefits, medical, weather, politics, and sports news are the topics that arise. From traditional media 

namely TV as a source of information that among the topics that arose, 

economicandseniorbenefitsarethemajortopics, while in new media which is phone, senior benefits and weather 

are the major topics commonly acquired. 

Asforthereasonwhy,theyacquiredthe said information and where they used it, 

participantsstatedthattheyusedthatinformation for their daily lives, for their family, work purposes, and personal 

use, just like the use of personal senior citizen ID for discounts for medicines, transportation fares, and check-

ups. SCalsousestheinformationforweatherupdates, and sports and entertainment. 

Participants also stated that the information they acquired was helpful.Yes, as it helps them become 

aware of their benefits just like the 20% discount for SCs, knowledge about money budgeting, and knowledge 

about precautions on what is happening around them. 

Upon the analysis of participants' answers, aspects that need media literacy 

enhancementarose.Identificationoftheplatform or how can SC’s information usage be enhanced. 

SeminarsandPamphletsaretheidentifiedprocess to enhance the media literacy of senior citizens. 

Researchers presented pamphlets to the participants containing information that focused on Senior Citizens’ 

Benefits as it is one of the major information topics that they commonly acquire. Upon the presentation and 

implementationofpamphletsasamodeformedia literacy enhancement, researchers found out that pamphlets 

containing information guidelines and reliable information sites enhanced the media literacy of Senior Citizens. 
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V. Conclusions 
Basedonthefindings,theconclusionsof the study were drawn: 

 

1. SeniorCitizensstilluseblendedmediaevenin theprevalenceof new media.Regardlessofwhat type of media 

is used for acquiring information. SeniorCitizensaremoreinterestedininformation 

concerningtheeconomy,particularlytheprice increaseofdailyexpensesfordailynecessities 

andthebenefitsgiventothembythegovernment. 

 

2. Senior Citizens acquire information for their personal, family, and work-related use. They are very 

interested in acquiring knowledge to use information to their benefit. 

 

3. Despite the previous knowledge on acquiring information, there is a strong need for Senior Citizens to 

enhance their media literacy by knowing what platform or how their information usage can be 

enhanced.Pamphlets as one of the effective modes to enhance SC media literacy. 

 

VI. Recommendations 
The following recommendations were formulatedbasedonthefindingsofthestudyand the conclusions were drawn: 

 

1. Barangay must consider local community events or interactive workshops to discuss tips, and 

government benefits tailored for senior citizens.Thiscanprovidethemwithdirectaccess 

toreliableinformation,discerncrediblesourcesof information, and opportunities to ask questions. 

 

2. Provideresourcesthat guidesenior citizenson how to effectively use information for their 

personal,family,andwork-relatedneeds.Itcould be pamphlets, seminars, or tutorials. 

 

3. Barangay officials must continuously update thePamphlets to secure continuousenhancement of media 

literacy 

 

4. Thisstudycanbeabasisforfutureresearchers inassessinghowinformationaffectsthebehavior, thoughts, and 

feelings of senior citizens using qualitative research. 

 

5. Otherresearcherscananchortheirstudyonthe findings of this research to come up with a quantitative 

research design for other age brackets. 
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